


Results from the Mentimeter poll

Re-engagement strategies
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Re-engagement strategies include those that 1) encourage return
(e.g. tracing) 2) support successful return (e.g. immediate restart)
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We should categorize (differentiate) clients based on their reasons E Mentimeter
for disengagement to provide appropriate re-engagement support
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Priority re-engagement strategies

Effective tracing approaches
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Who should be prioritized for tracing?
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The best way to improve re-engagement is....
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