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Part 1
Introducing the training
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RIAS What is microlearning?

“Microlearning deals with relatively short, small learning units
and short-term focused activities.”
Theo Hug!

d
< Length of microlearning:
> 5 seconds - 15 minutes?™

Essentially, microlearning is learning delivered in bite-sized nuggets,
often via a mobile device, allowing quick, easy and engaging access>8,

1.Hug T. In: Microlearning Conference 2005: Learning & Working in New Media Innsbruck, Austria, 2006. 2.Jahnke I, Lee Y-M, Pham M, et al. Technology, Knowledge and Learning 2020; 25: 585-619. 3. Diaz Redondo R, Caeiro Rodriguez M, Lépez Escobar 1],
et al. Multimedia Tools and Applications 2021; 80: 1-31. 4. Denojean-Mairet M, Lépez-Pernas S, Agbo FJ, et al. Smart Learning Environments 2024; 11: 46. 5. Taylor A and Hung W. Educational technology research and development 2022; 70: 363-395.
6.Buchem I and Hamelmann H. Microlearning: a strategy for ongoing professional development. 2010. 7. Alias NF and Razak RA. Interactive Learning Environments 2024: 1-21. 8. De Gagne JC, Park HK, Hall K, et al. JMIR Med Educ 2019; 5: e13997.
20190723.



RIAS - - -
What is microlearning?

Buchem and Hamelmann’s® five design principles clearly illustrate
microlearning for ongoing professional development:

Format: Small, easy to read, standard output type

Focus: Clear, based on one topic or idea

Autonomy: Self-contained, no need to look for further information

Structure: Has essential elements, such as topic or URL

v b~ W N =

Addressability: A single resource or reference

6. Buchem I and Hamelmann H. Microlearning: a strategy for ongoing professional development. 2010.



What is WhatsApp-based
microlearning?

WhatsApp groups of healthcare workers training together

Short sessions: 10-15 minutes

To reduce the clinic visit burden on
Thandeka, we can offer her:

© Select one

Sessions are text-based
(") Facility-provided 6MMD a2

T 2-3 learning points delivered predominantly as cases

(") RPCS with 6MMS and 3MMD a1
(]

Polls to encourage interaction

() 3MMS and 3MMD from the clinic __- 71
with EPI schedule return dates
]

e o Short period (2-4 minutes) open to allow comments/questions

1312 v

JPEG and voice-note summaries of lesson

View votes



RIAS Evidence to support WhatsApp-based

Four Eastern Cape districts covering 84 594 km?
122 PHC facilities

Mapping used to classify clinics within 250 km of base and >150 km from Metro
50 facilities; 30 clusters by town in three strata

[ Recruitment visit to each clinic

15 intervention towns

15 control towns

(25 clinics) (25 clinics)
| 1 | 1
Nurse CHWs and counsellors Murses CHWSs and counsellors
WhatsApp group WhatsApp group WhatsApp group WhatsApp group
n=103 n=99 n =130 n =107
I Baseline knowledge test |
| | | |
Interactive nurse Interactive CHW i
. L No training
training training

I Post-training knowledge test |

]

3-month post-intervention knowledge test

|

Nurses n

Focus groups/interviews (13)
=21; CHWs n =42

Retrospective folder reviews (48 weeks pre-intervention vs 48 weeks post-intervention)

microlearning

Setting
50 clinics in four predominantly rural districts in the Eastern

Cape

Participants
Nurses and community health workers (CHWSs); in-person
recruitment

Outcome measurements
Uptake and participation; change in knowledge; change in client
care; usability

Data collection
Online questionnaires; WA analysis; focus groups; retrospective
folder reviews

International Journal of Qualitative Methods
Volume 23: 115

© The Author(s) 2024

DO 10.1177/16094069241 284205

A Mixed Methods, Cluster-Randomised
Study Protocol to Design and Test
WhatsApp Group-Based HIV
Microlearning for Rural South African
Healthcare Workers

journals_sagepub.com/homelijg
-~
S Sage

Briony Sue Chisholm'®, Marc Blockman', and Catherine Jane Orrell?



RIAS Results

“I think WhatsApp-based training is convenient and easy to use for everyone.” (Nurse, focus group)

Uptake Participation
79%0 of nurses and After two weeks, 96% of nurses and
76% of CHWSs agreed to participate. 889% of CHWs had read the lessons.

98% said they would participate in this kind of training if it were held weekly all

year.

Improved client care
Increased correct client care by 21%
(95% CI 10%-32%; p <0.001)
in the year after the training

Improved knowledge
Statistically significant improvement in
knowledge between the intervention and control
arm after three-month follow-up

Contents lists available at g Contents lists available at & .
o)) Nurse Education in Practice i) Nurse Education in Practice
S E sl
FIS FR journal homepage: journal homepage: waw 1

|
; p ; L)
Effectiveness and uptake of WhatsApp-based HIV microlearning for . X . - P
healthcare workers in remote South African clinics: A pragmatic, WhatsApp is best!” Acceptability and feasibility of WhatsApp-based HIV
mixed-methods, cluster-randomised trial microlearning for healthcare workers in remote South African clinics: A
pragmatic, mixed-methods, cluster-randomised trial
Briony Sue Chisholm * @, Lovemore Mapahla ", Carl Lombard , Marc Blockman “®,
Briony Sue Chisholm * ©, Melissa Laura Wallace ”, Marc Blockman °, Catherine Orrell

Catherine Orrell
University of Cape Town, Sow
rsity of Cape Town, South Africa

tivisian of Clinical Pharmacalogy, Department of Medicine, Faculty of Heal
* Desmaned Tutu HIV Cenire, Department of Medicine, Facaley of Health 3

References: 1. Chisholm BS, Mapahla L, Lombard C, Blockman M, Orrell C. Nurse Educ. Pr. (2025). Article 104326. 10.1016/j.nepr.2025.104326. Chisholm B, Wallace ML, Blockman M, Orrell C. Nurse Educ. Pr.. 86 (2025).
Article 104407. 10.1016/j.nepr.2025.104407
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https://doi.org/10.1016/j.nepr.2025.104326
https://doi.org/10.1016/j.nepr.2025.104407

RIAS - Using WhatsApp-based microlearning
for 6MMD training

August 2025
Ammm sm— Phased introduction of 6MMD in South Africa at select facilities: Phase 1
90 | o (1 August 2025); Phase 2 (1 September 2025); countrywide (1 April
e 2026)

Challenges
« Short timeline

 Limited virtual training

 Facility-level support from implementing partners reduced (funding
cuts)

WhatsApp-based microlearning as
an add-on to the virtual training

11



RIAS WhatsApp-based microlearning:

10 July
First
discussion

Quick implementation, 2025

11 July 28 July 18 August
Funding Recruitment Training
secured started started

Sign-up sUrvey
design

Lesson planning and ongoing training development

12



RIAS WhatsApp-based microlearning approved

to augment NDoH virtual single session

6MMD training

ORIENTATION/CAPACITY BUILDING SESSION ON 6 MMD IMPLEMENTATION

6MMD IMPLEMENTATION TRAINING

NATIONAL DEPARTMENT OF HEALTH

WEBINAR SESSIONS (29-31 JULY 2025)

Lz health ~a
-le L =
ﬂ. Department ' m \“’:
VUms” REPUBLIC OF SOUTH AFRICA n p ﬁR

F FREEDO

0
2

A, BMMD Microlearning, Grou...
' I ®

Nthombi, 43, has been on
ART since 2015. She was
initially on TEE and was
switched to TLD in 2020
(VL < 50 c/mL). Nthombi
has done very well on
treatment and is clinically
well with no comorbidities.
She is also not pregnant.

She has had her annual VL
tests (last one 6 months
ago) and each one has
remained < 50 c/mL since
she switched to TLD in
2021. She's been
collecting her ARVs at the
Sha'p Left container in the
clinic parking lot (6MMS,
3MMD, FAC-PUP).

HIV/TB WA Training

A_ 6MMD Microlearning, Grou...
@ I ®

HIV/TB WA Training
Can Nthombi get her
ART with facility-
provided 6MMD?

@ Select on:

Yes
ONo

J I'm not sure

&
HIV/TB WA Training
HIV/TB WA Training

= Can Nthombi get her ART
with facility-provided 6MMD?
e Jdo J» Yes! Nthombi is
eligible for facility-

i CAARMAN b

13



21AS WhatsApp-based microlearning
facility-based 6MMD module developed,
validated and approved by NDoH

A B C

Topic

Introduction to WA learning; objectives; key definitions/acronyms
6MMD eligibility: VL

6MMD eligibility: VL, choice

RPCs

6MMD eligibility: NCDs

6MMD eligibility: pregnancy

6MMD eligibility: children

Summary of important points: eligibility; 90-day pill bottles; benefits

Lesson
1

00 N O U bhwN

6MMD Microlearning

Plan 1Intro 2 Eligibility VL 3 Eligibility VL choice 4 RPCS 5 Eligibility NCDs 6 Eligibility Preg & Post-natal 7 Eligibility Kids 8 Summary

S , 2030

4 Department

Q) = DP
N REPUBLIC OF SOUTH AFRICA

\ <4




IAS Recruitment and sign-ups

over three rounds.

» 2,285 participants signed up

Sign-up
SurveyMonkey survey
Group 1 Group 2 Group 3
@ ® ®
sign-ups for training sign-ups for training sign-ups for training
starting on 18 August starting on 15 September starting on 1 October

15



RIAS

WhatsApp-based microlearning to
augment

online 6MMD training

Weekly lessons for 8 weeks: 10-15 minutes at 13:00

< ﬁ 6MMD Microlearning, Grou... @
b |

Nthombi, 43, has been on
ART since 2015. She was
initially on TEE and was
switched to TLD in 2020
(VL < 50 ¢/mL). Nthombi
has done very well on
treatment and is clinically
well with no comorbidities.
She is also not pregnant.

She has had her annual VL
tests (last one 6 months
ago) and each one has
remained < 50 c/mL since
she switchedto TLD in
2021.She's been
collecting her ARVs at the
Sha'p Left container in the
clinic parking lot (EMMS,
3MMD, FAC-PUP).

HIV/TB WA Training

13:01

f\. 6MMD Microlearning, Grou...
B ———— =] ®

HIV/TB WA Training
Can Nthombi get her
ART with facility-
provided 6MMD?

® Select one

O Yes

O No

O I'm not sure

View votes
% ]
HIV/TB WA Training
HIV/TB WA Training
= Can Nthombi get her ART
with facility-provided 6MMD?

J» e d¢ Yes! Nthombi is
eligible for facility-

mrasnalad CAAMAN

< %\ 6MMD Microlearning, Grou... @
R |

HIV/TB WA Training

HIV/TB WA Training
= Can Nthombi get her ART
with facility-provided 6MMD?

¢ J¢ J Yes! Nthombi is
eligible for facility-
provided 6MMD because
she is considered very
stable, i.e. she is an adult,
not pregnant, clinically
well, has been on ART for
more than 12 months and
has had two consecutive
VL < (less than) 50 ¢/mL
with eligibility confirmed
by a clinician.

Ntombi also remains
eligible for her choice of
RPCs - currently her FAC-
PUP. It should be
explained to Ntombi that

C @ 9

13:55 H Rl 10(

< ﬁ 6MMD Microlearning, Grou... D)

HIV/TB WA Training

> @
1:13
PAS9

See you next week, same
place,sametime ® & @

10

@0
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RIAS Participant demographics
(combined)

Western Cape

3.7% Eastern Cape

21.4% Sector

NDoH 58.69%

Partner organizations 27.66%

Free Siate People living with HIV 1.05%
Other 12.60%

North-West
15.8%

Mpumalanga
5.2%

Limpopo
2%

—

KwaZulu-Natal

12.9% Gauteng E
. % I{:J

Province
CHW/Counsellor Doctor Pharmacist
1.49% 10.77% 10.68%
Profession

17



RIAS Participation (groups combined)

Measured using WhatsApp “blue ticks” at three timepoints
e “Live”/within 1 hour « Within 24 hours < Within a week

Live/1 hour 24 hours 1 week
Average Range Average Range Average Range
Session 1 67.14 64.8-69.3 91.55 88.4-93.5 95.38 92.9-96.6
Session 2 56.97 51.3-61.3 86.63 85.4-88.8 92.26 90.2-93.6
Session 3 51.96 44.3-61.4 83.77 82.2-85.9 91.30 88.6-92.7
Session 4 53.68 49.5-57.7 81.35 80.6-82.4 89.44 88.1-90.3
Session 5 47.24 42.1-51.5 79.10 78.3-79.7 87.15 85.7-88.4
Session 6 49.31 46.9-51.8 79.00 78.5-79.5 86.45 85.0-87.8
Session 7 44.11 42.3-46.6 75.27 73.9-76.0 85.85 85.4-86.4
Session 8 51.09 45.6-54.5 78.40 76.3-80.0 84.93 84.0-86.2




RIAS Participation
(groups and sessions combined)

52.7% 81.88% 39.10%
@Live) 5n
EI I:I 0

Read lessons in “live” Read lessons Read lessons

session/within 1 hour within 24 hours within a week

19



RIAS

Part 2
Planning to run a training group on
WhatsApp Business
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2IAS
In this section
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XIAS Step 1: Assemble the crew

Start planning as early as possible,
preferably a minimum of 8 weeks before the training starts.

Key human resources to consider when planning the
training:
1. Facilitator and moderator
2. Administrative assistant(s) for sign-ups
3. WhatsApp admin(s) in the group
4. Tracking participation



RIAS

Step 1: Assemble the crew

1.1 Facilitator and moderator: Questions to
answer

Who will facilitate the training (deliver the messages)?
Is it necessary to have a moderator/second facilitator?
Who will answer questions in the training?

Will questions be discussed with a subject expert and answered later?

A second person (facilitator) is
optimal. It is recommended for
groups >100.

24



RUAS Step 1: Assemble the crew
1.2 Administrative staff: Questions to answer

Is a sign-up survey needed? [ | \ WhatsApp admin(s)
0 —— ' A This will depend on what info you need from .| Itis advisable to have at least two people
o — participants (if any) and how controlled you as admins in a group.
o — want the group to be.
o- ]
If a sign-up survey is needed: Important considerations for WhatsApp groups:
« Who will design the sign-up survey? « Whose number will be used for the training?
« Who will collect responses? « Who will create the WhatsApp group?
« Who will add participants? « Who will the admins be?
0
S 4
- = Training needs to be done in WhatsApp Business to ensure that the facilitator has control in sessions

(see Part 3). It is recommended that a separate phone number (i.e., not a personal number) is used,
especially in bigger groups.

25



1.When will the training happen?
2.When will registration open and close?
3.What day(s) will training take place?

4.What time will training take place?

Open registration: 5 January
Close registration: 16 February*
Training starts: 2 March

Training
Mondays at 13:00 from
2 March to 20 April

. Take the workdays of the participants (who will be
part of the group) into account and choose a time
that will be best for the majority.
Ideally, ask participants themselves.

*Always give a closing date, but
allow people to join to the end - we
want to welcome everyone.

26



RIAS Step 3: Establish marketing
and recruitment plan

— —

o

S

who will benefit from the training to join.

\ If you are running a training group, you ideally want everyone

Cast the invitation net wide and make it easy to join.

Key questions to answer:
1.Who are the target participants?
2.How can you contact those people?

3.Do you need to create an invitation

or message to send?

Decide on a simple
recruitment plan.

27



XIA> Step 4: Create a sign-up survey

S 4

Only do this if you need participants’ details to track each one’s
participation and/or to have tight control over groups.
Each extra step may discourage people from joining.

Numerous survey-making tools are available online,

including:
h SurveyMonkey

q' Google Forms

Surveyplanet

28


https://www.surveymonkey.com/
https://docs.google.com/forms/u/0/
https://surveyplanet.com/

RIAS

If designing a survey,
follow Edward Tufte's
summary of achieving
survey design excellence:

S 4

“Ask the simplest, clearest
questions in the shortest time
using the fewest words on the

fewest pages and, most
importantly, ask
only what you need to
know."!

Step 4: Create a sign-up survey

Questions that can be included

in the survey

Consent to participate and/or data to be used
for reporting

First name/surname

Age

Gender

Phone number with WhatsApp
Email address
Profession/cadre
Country/province/district/town
Facility

Sector (public/private)

Years of clinical practice

Important note: If you collect people’s personal details, be aware of the POPI Act.

1.Tufte E. The visual display of quantitative information. Cheshire, CT, USA: Graphics Press, 1999.

29



RIAS

Step 5: Step-by-step guide to making a
survey in SurveyMonkey

“}SurveyMonkey' Product v Solutions v Resourcesv Enterprise Pricing @® contactsales Ldin Sign up free

SURVEYS AND FORMS BUILT FOR SUCCESS

Al-powered surveys that
engage your audience.
Insights that drive growth.

Create beautiful, engaging surveys and forms that inspire powerful

feedback and inform smarter business decisions.

Get started free

The world's most popular survey platform used by 260K+ organizations worldwide

Uber S 1\cs SAMSUNG MSKESSON 9YRYANAIR

5.1 Open SurveyMonkey using the link: https://www.surveymonkey.com/.
5.2 Click on “Sign up free”, create a free account, and answer the sign-up questions.

30


https://www.surveymonkey.com/

2IAS Step 5: Step-by-step guide to making a
survey in SurveyMonkey

&
A Home Plans & Pricing Multi-survey Analysis Upgrade Create survey 0 ® @

Welcome! How do you want to get started?

] Start from scratch Build with Al
Q Recommended for registration and payment ‘ Registration and payment forms w
o O  — @] v
8 = w44
Event Registration Form Conference Registration Form Consent Form
Used 52,600+ times Used 6,900+ times Used 8,500+ times
Allow people to sign up for your Use this form to register conference Get consent to terms, for activities or
upcoming event. attendees. procedures, and more.

5.3 Click on “Start from scratch”, and a new blank survey will come up.

31



2IAS Step 5: Step-by-step guide to making a
survey in SurveyMonkey

Plans & Pricing Multi-survey Analysis Upgrade l Create survey
LR VEa 5.4, Add a logo, if you wish, by

Preview survey [7

SUMMARY DESIGN SURVEY CONNECT APPS COLLECT RESPONSES ANALYZE RESULTS . . n ”
clicking on “Add logo” and
+ Build & Style 3+ Logic 3 Question bank Paid features {} Options EH Format or =)
e _ choosing one from your own
Style @ X Page logic ¥ ” More actions ¥ }

4?’ images; then click on
| @ “Untitled”.
& Brand your survey
Generate a theme based on your

uploaded logo or any image you

choose.
Generate theme Upgrade l Create survey ) ) BR
Untitled ERIEEED
Q1
SUMMARY DESIGN SURVEY CONNECT APPS COLLECT RESPONSES ANALYZE RESULTS Preview survey ['_;,"
@ +
& Create custom theme
< -+ Build & Style %+ Logic 3 Question bank Paid features {&} options B Format or =)
Style @ X [ Page logic ¥ ” More actions ¥ ]
Settings Themes
= ' urvey title BUZAY

| Test su rvey

5.5 Give the survey a title; click P

Generate a theme based on your
uploaded logo or any image you

W S a Ve ”- chotee. Left aligned v

Generate theme

~
@® Create custom theme




2IAS Step 5: Step-by-step guide to making a
survey in SurveyMonkey

h Home Plans & Pricing Multi-survey Analysis Upgrade Q (©) @

Test survey { Q ] [ g Share ] [ & ]

SUMMARY DESIGN SURVEY CONNECT APPS COLLECT RESPONSES ANALYZE RESULTS Preview survey r_’,l

+ Build & Style %+ Logic A Question bank Paid features {© Options Fg Format w =) 5_6 Add a Welcome note by

sy © x Page ogic v || Moroactions v | clicking on “+” and then “Text”.
Settings Themes
& Brand your survey I Test Survey

Generate a theme based on your
uploaded logo or any image you
choose.

G te th
enerate theme ‘ @ . Test survey [ Q J[a’éshare H &

1. What is your first name? @ _question
SUMMARY DESIGN SURVEY CONNECT APPS COLLECT RESPONSES ANALYZE RESULTS Preview survey |'j
€ Text E——

@ Create-chstom theme + Build & Style 3+ Logic = Question bank Paid features {©& options B Format o €
: W Test survey
Settings Themes
. . & Brand your survey e i
5.7 Add a text welcome note with details of when |

uploaded logo or any image you
choose.

the training will happen. You can use editing tools r— s @ G )

Thank your for signing up for the Test Training.
1 H o n
by clicking on “... .._..mm.

Nickname
® Create custom theme

33



2IAS Step 5: Step-by-step guide to making a
survey in SurveyMonkey

v @ SurveyMonkey Design : X  + = o X
€« > C 25 surveymonkey.com/create/?ut_source=lihp&sm=0EEPmKawKNAXi9WROXp5hwZVLBZXsiRPCn8q3knétic_3D g 3 = .
B 85 @ racebook [O) iCloud Mail ™ Gmail (@ Outook @) FNB @ Google Maps [} Navel 101 [ PhD [ Recipes [3 MIC | Netflix #9 DStv @B YouTube @ Merge PDF »

Thank your for signing up for the Test Training
Training will be on Mondays at 13:00 from 2 March to 20 April

The survey will ask for your details and won't take more than a minute
to complete

If you have any questions, please call/WhatsApp
[Test Trainer on 081 234 5678

5.8 Edit the welcome note as you wish; click "OK"” and then “Save”.



2IAS Step 5: Step-by-step guide to making a
survey in SurveyMonkey

5.9 The first question is

Test survey [ % ] [ S5 S ] [ & ]
SUMMARY DESIGN SURVEY CONNECT APPS COLLECT RESPONSES ANALYZE RESULTS a bo u t CO n Se nt ; CI i C k O n
A\ 144
-+ Build & Style 3+ Logic f3 Question bank Paid features {& Options FH Format or = + a n.d the n
“Question”.
Style @ X
Settings Themes ( Edit Options 5 . 1 O Type the Consent
I statement as the
& Brand your survey Q1 Consent .
SE&Z;;Z ?o:‘fggaaiii?azz i/[gzr Add consent statement . q u estl O n " C h Oose
m—— T “Checkboxes” from the
© Answer genius Select type . ‘ d rO p d OW n I i St ] Ad d
“I agree” and “I do not
® Create custom theme | agree T
R | g agree” as answers.
-4 Click on "Save”.

Consent
B By completing this survey, you consent to share your details with the service provider.

These details will be used only for reporting purposes. Any publications resulting from this
training will use anonymized data.

35



2IAS Step 5: Step-by-step guide to making a

survey in SurveyMonkey

Test survey

ANALYZE RESULTS

(o] (o] (=]

W e

5.11 Click on “Options” and
tick the box that says

SUMMARY DESIGN SURVEY CONNECT APPS COLLECT RESPONSES
4 Build & Style ¥+ Logic f3 Question bank Paid features {& options 3 Format
Style @
Settings Themes
Require an answer to this question
& Brand your survey :
Number of choices respondents must answer:

Generate a theme based on your
uploaded logo or any image you
choose.

atleast v 1

Display this error message when this question isef®
Generate theme

This question requires an answ,

Change the layout for how choices are displayed

“"Requires an answer to this
question”. Click on “Save”.

Create custom theme Randomize, sort, or flip choices (does not apply to ‘Other’ or ‘None of the above’ answer

Adjust question layout

5.12 Click on “Logic”; click on the
dropdown list next to "I do not

N

Copy

Edit Options @ann

If answer is ... Clear All

| agree v v Clear
v v Clear

I do not agree

J

agree”; and choose
“Disqualification page”. Click on

2

. What is your first name?

“Save’. |

mKawKNAXiOWROXp5hwZVLBZXsiRPCn8q3knbtic_3D#

|




2IAS Step 5: Step-by-step guide to making a
survey in SurveyMonkey

{& Options Ed Format i} =

-+ Build Style Logic Question bank Paid features
y g
= B

Style @ >

Settings Themes

- o
& Brand your survey - gpcons
Generate a theme based on your

uploaded logo or any image you

choose. Q1 Single text box v

What is your first name?

5 suggested questions ¥

(e

S
Create custom theme E
Copy and paste questions
4

5.13 Add all the questions you want to have in the survey: Click on “+” and then
“Question”. Pick the type of answer you want from the dropdown list and add answers.

Click on “"Save”.

Generate theme

®

v

5.14 If you want a question to be compulsory, click on “"Options” and then check the box,
“This question requires an answer”. Click on “Save”.



2IAS Step 5: Step-by-step guide to making a
survey in SurveyMonkey

~+ Build & Style 3+ Logic A Question bank {& Options Eg Format 1o = Preview [7

style @ X Text
BUZRAYANE & 7 .. )
Congratulations! You've signed up to join the Test Training! L

Settings Themes

Summary Design survey Publish survey Connect apps

2 B To join the group, click on the link or scan the QR code below.
rand your survey
Please note that this a private link for you only and should not be shared. If you have colleagues who'd

Generate a theme based on your
Upieaced loge or any(imass yeu like to join, please ask them to sign up via the survey.

choose.

== JOIN TEST TRAINING
fo][[s]

Generated theme

i -

3
You will then be accepted to join the group before we start. If, before 27 February, you have not yet
joined, you will be added to the WhatsApp group.

v

Heritage [ K20

g

5.15 Create a final text box, which should include the link and QR code to join the
WhatsApp group. Click on “+", click on “Text”, and do as you did for the welcome note.

To get full editing options, click on “..."”, and then click on “Save”.



2IAS Step 5: Step-by-step guide to making a

survey in SurveyMonkey

h Test survey

Summary Design suffvey

Publish survey

Copflect apps Analyze results

Survey published! Here’s your link:
https://www.surveymonkey.com/r/FQPKNHS
Buy targeted responses

n m [ ‘ 7 Select the criteria of your ideal audience. We'll provide the
A } - A
) respondents. Start getting data in minutes.

More ways to send

Feedback

= = & ] 3 Enterprise &
Email Website Share a link Send a text Manual data entry
Email the survey to your )
Embed the survey on your Get a survey URL you can post Text people a link to take your
contacts and track who < Manually enter responses.
website. anywhere online. survey.

AAAAAAAA

5.16 Publish the survey by clicking on “Publish survey”. From this page, you can copy
the survey link and QR code to add to an invitation or send to potential participants.
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2IAS Step 5: Step-by-step guide to making a
survey in SurveyMonkey

2 O M 9 D ® @ N DStv  [J iCloud Mail & Outlook % Merge PDF  [&8) Ampath 8 FLASH_Friday_Det... @ Navel 101 [JPhD [ MIC [ Recipes ) Other favorites

h Test survey Open  ** QO Q@ ® sH

Analyze results

Summary Design survey Publish survey Connect apps

Question summ Individual responses Dashboards

Y Rules ® Vi & Multi-survey analysis

New expo

Rules @ X ® B

RESPONDENTS: 10of 1 Add nev 4 Previous exports SINGLE

+ Filter + Compare + Show F . l
No rules applied @
Status Last modified Time spent Collector IP address Q1: Cons:

Rules allow you to FILTER, COMPARE and SHOW
results to see trends and patterns. 1 Complete 2026-02-17 15:05 00:55 Web Link 1 (Weblink) 165.165.174.186 | agree ® 1w -

Learn more [7 n

5.17 To download the sign-ups, click on “"Analyze results”, then “Individual responses”, then
“Export”, and finally on “"New export”.
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Step 5: Step-by-step guide to making a
survey in SurveyMonkey

Export Survey Data

Add new column ] [ = TABLE I (] SINGLE

Time spent Collector IP address Q1: Cons:

00:55 Web Link 1 (Weblink) 165.165.174.186 | agree Z W -

Your export is complete

Export files will appear under EXPORTS for 14
s

Download | Data_All 260217.zip

5.18 Click on “Export”. The file will download. Open the file in downloads. You
can then open the Excel spreadsheet in the folder.
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Part 3
A step-by-step guide to
creating a training group on
WhatsApp Business



RIAS  Recruitment and training group creation

@ WhatsApp group
creation

WhatsApp group is populated
as sign-ups happen

@ Marketing and admin

« Ongoing advertising of
the training through
relevant channels

+ Group management plan

Recruitment and | O .
WhatsA o Finalization of
. - . rou
Mlcrc?le?rnlng @ Planning PP group WhatsApp group
familiarization . Humar\ resource allocation creation « WhatsApp group is
Introduction to microlearning for * Establish key dates populated as sign-ups
all leads involved in recruitment * Establish recruitment plan happen
and/or participants » Create sign-up survey

+ Group management:
monitoring participation

<

<7
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In this section

Step 1: Download WhatsApp Business

Step 2: Open WhatsApp Business and follow prompts
to register

Step 3: Creating a group in WhatsApp Business
Step 4: Adding people to the group

Step 5: Making admins

Tips and tricks

Slide 46

Slides 47-48
Slides 49-53
Slides 54-55
Slide 56

Slide 57
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Why WhatsApp Business?

WA Business allows tighter control in groups:

I  Admins can control who joins groups, who can
send messages, and when.
& « Admins can delete messages - for everyone -

sent from any participant, e.g., messages that
do not protect client confidentiality or irrelevant
messages.

Let’s start from the beginning »
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2IAS Step 1: Download WhatsApp Business

10:07 NTE
. Messenger Duo W...
t' ﬁ;é(’ Video Photo Status Sa... Get‘
***** 1 ® HK SHENGUANGY... & Utilities

estFlight

9 . .
er 1Zal

FoxCloud2.0 Passwords

WhatsApp Business (. l)
w Business

WhatsApp Mess

w' ) ! “"  Update
Simple. Reliable. Priv...

***** 1M @ WhatsApp Inc. (%5) Social

@ Q whatsappbt @ X

iPhone (App Store)

On your home screen, click on
“App Store”. Search for WhatsApp
Business and click on the
“Download” symbol.

16°

Extreme UV today

© Nieu Bethesda

4 Ask Play about this app New!

Ask a question about this app

How do | create and manage events within a grc

How do | automate messaging for my business?

Android (Google Play)
On your home screen, click on “Play
Store”. Search for WhatsApp
Business and click on “Install”.
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oias Step 2: Open WhatsApp Business and
follow prompts to register

Note: You can’t use the same phone number for
Wyphmb WhatsApp Business and WhatsApp. Two options:

neleomete Gonfirm phone 1.Get a second number (SIM) and use that for

F,&h; » WhatsApp Business (most phones can have two

™ Jour ustomers, WhatsApp's parent mw.w,mEt:zi‘::s;mmmm be numb ers) . iPhone exam pIe

company Meta receives information like

App Store

Al i &8 2.Change your own number to WhatsApp Business (it
7 8 9

o @ works the same). Android example

Use a different number

Agree & continue

SN—___—

4 m T e ~ R
pp permissions 8 s :
s A ter your phone number nter your phone number ter your phone number
4 \ hatsApp will need to verify your phone number.
Allowed & ) Carrler charges may apply. What's my number? heed 1 verify your phions fumber hatsApp will need to verify your phone number.
rgex may apply. What's my number? Carrier charges may apply. What's my number?
Camera
South Africa - ) . )
P— South Africa South Africa 5 Restore your chats
+27 hone number
Welcome to A U S —
5678 Siz ™8

d media from Google

Contacts and media

Verified

To easily send messages and photos
to people and businesses, allow
WhatsApp 1o access your contacts,

photos, "
D"“m

‘ Your number has been securely
verified on this device. Learn more

i Continue

2 asc | 3 DEf ‘

]

company Meta receives information like
play Store Phone your business profile and catalogue.
— Learn more Q

WhatsApp Business
- = A simple, secure and reliable way
for your business to connect with
Music and audio your customers
Nearby devices To help improve experiences l’or you and
your customers, WhatsApp's parent
1

Photos and videos 2 ™ I i
A 3 otifications? 4 5 6 Done 4 cH | 5 kL | 6 mno [-
| |
Not allowed Allow || S
7 8 9 K+ 7 Paks | 8 Tw | Q wxvz Your WhatsApp Business profile wilbe public.
Calllogs o ) ore. Restore
~————

) * 0 # . Next skip

Location Agree & continue
L =l i " i s
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10:51 T

Create your
business profile

Tell potential customers about your
business with an easy-to-create
professional profile.

Enter your group name

e will be public

Create business
profile.
Enter your name and
click “"Next”.

You are

Step 2: Open WhatsApp Business and

follow prompts to register

)

10:48 T

Select your
business category

Choose up to three categories to show
on your business profile.

Other bus... Shopping &...
Arts & entertai...
Beauty, cosmeti... Local se...
Fina..  Travel and tra...

Vehicle, aircraft...

N o. -

+ See more categories

Select business
category.
Pick “Education” and
click “Next”.

10:48

Add your
business hours

Qw when you open

Open for selected hours

Selected

Always open

By appointment only

o

Add business hours.
Select an option and
click “"Next”.

10:48

Add a profile picture

A clear image can help build trust and

Continue

s

Add profile picture.
Select a picture if you
want to; otherwise
leave blank.
Click “"Next”.

10:48 33

More ways to find you

Tell customers where your business
is located.

~

South Africa

https://

alwlelr)tiyjul]ijolp
als|dlflalbhlilk]!

BN z|x|c|v|b|n|m} s

Add website.
Add if you want to,
and click “"Next”.
Otherwise, leave
blank; click “Skip”.

10:50 3o g
< < skip )

Add a business
description

Tell potential customers what you do
and why they should choose you.

Enter your group description or
‘Skip' to leave blank

Add business
description.
Add if you want to,
and click “"Next”.
Otherwise, leave
blank; click “Skip”.

now registered and can move on to creating a group for training.
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21as Step 3: Creating a group in WhatsApp

New chat

hats

Q Search

Q Searghaame or number

22 New group

& Archived "
=)

. | 13:08
~ @ & voted: "= Should
Simone get TPT? VL < 50 ¢/

¢ New broadcast

Frequently contacted

-~

-

12:59
22 Youreactea g 10 “For

second question (active

6MMD Microlearnin... 12:08
( voted: "= As an
introduction, let's start wit...

Contacts on WhatsApp Business

10:16
i voted: Briony HIV/TB WA Trainin...
"2 When can Nthando's Message yourself
I 10:30 A
& Youreacted ¢g to "Thanks

for the great work dear"

© P =7 @ & f 2

Updates Calls Tools Chats Settings Mvanavie

3.1 Add new group (iPhone)
Click on “+"” (top right); then click on *New

group”

HN<XS<CHODOTVOZIrXc-IOTMMOO®>

Business

atSApp O Q
Q Ask Meta Al or Search Ask g€ta Al or ¢

12:03

6 S 0 w i New broadcast
" 11:08 a ! Linked devices
o 8

Starred

s Albert street
3 Readall
Briony Chisholn Settings
V' Draft: & Voicen

WhatsApp 10:27
y B New: Leave a message after a mis o

Alhart ctraat 10:59

.. ©

@ Briony Chisholm 10:46

Draft: & Voice message (0:54)

% WhatsApp 10:27
B New: Leave a message after a mis 0

09:42

-4 © 2 . - (e 2 L
Chats Updates Communities Calls Chats Updates Communities Calls

A y 1 m

3.2 Add new group (Android)
Click on three dots (top right); then click on “"New
group”
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21as Step 3: Creating a group in WhatsApp
Business

11023

@ Eearch name or number

&5

Briony

Frequently contacted

A

.

E

.

£ O
/) &

N

.

. ~ F
@ O §
.

z

m P #

QIWIEIR|TYJULIjO]|P
AJSIDJFIGIHJJIK]|L
44 Z X CVBNM &

¢

3.3 Add members
Add people who will be in the
training group; then click
“"Next”.
If nobody has joined yet, just
click “Next”.

Disappea essages  Off
Group permissions

MEMBERS: 1 OF 1023

Briony

| The I'm
QIWIEJR|TJYJULI JO]P

AJSIDJFIGIH|JIK]|L
44 Z X CVBNM &

¢

3.4 Name the group
Name the group something
easy to recognize,

e.g., Test Training Group.

New group Create

® «[eroup name (optional)

Disappeesme-messages  Off

Group permissions

MEMBERS: 1 OF 1 023

-

Briony

| The I'm
QIWIELR|ITYJUJI JO]P

AJSIDJFIGIHJJIK|L

44 Z X CVBNM &

¢

3.5 Group permissions

Click on “Group permissions”,
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21as Step 3: Creating a group in WhatsApp

Group permissions

Edit group settings
This includes the group
name, icon, description,

. disappearing message
£
timer, advanced chat (>
privacy, and the ability to

pin, keep or unkeep
messages.

&  Send new messages O

& Add other members 0

®

Invite via link or QR code
Turning off these settings means that
only group admins can perform this

action.

Admins can

& Approve new members

When turned on, admins must
approve anyone who wants to join this
group. Learn more

Business

3.5 Group permissions
Choose the permission settings you
want for your group.

Edit group settings: If left on (Image A), ALL group
members can alter settings. It is preferable to turn this
off (Image B).

Send new messages: If left on (Image A), ALL group
members can send messages at any time. We advise
you to turn this off (Image B). This can be switched on
temporarily after each session to allow questions and
discussion.

Add other members: This can be left on (Image A) if
you're happy to allow all members to add others; or
off (Image B), if not.

Approve new members: If left on, this will allow
members in only after admin approval. Only turn this
on if you feel it's necessary for your group. We want to
be welcoming and make it easy for people to join.

Group permissions

Members can

Edit group settings
This includes the group
name, icon, description,
disappearing message
timer, advanced chat
privacy, and the ability to
pin, keep or unkeep
messages.

« Send new messages

& Add other members
Turning off these settings means that
only group admins can perform this

action.

Admins can

2 Approve new members

When turned on, admins must
approve anyone who wants to join this
group. Learn more
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21as Step 3: Creating a group in WhatsApp

You created this group
Group - 2 members

/ Add description

+ Add members

§ Invite via link or
QR code

@ Messages and calls are
end-to-end encrypted. Only
people in this chat can read,

listen to, or share them. Learn
more

3.6 Add group settings
Click on the group name at the
top.

Business

14189

< Group info

Test group

Group - 2 members

& > S Q
Audio Video Add Search

Add group description

O Labels None
Ga Media, links and d... None

v¢ Starred None

L Notifications All

Chat theme

3.7 Add a group image
Click on the pen (top right, iPhone)
or on the image placer (Android).
Choose an image that fits the group,
e.g., the 6MMD logo from the SOPs.

Cancel Edit group

Test group| (x]
"group” growing grow
qgiwlelrjtivijulijolp

52



RIAS

Step 3: Creating a group in WhatsApp
Business

14:08 = 2as
4 Group info 88 7

Test group

Group - 2 members

& o> S Q
Audio g Add Search

Add group description

O Labels None
Ga Media, links and d... None

Y Starred None

L Notifications All

Chat theme

"lﬁiﬂlllllllllllllﬁlﬁlll‘

Cancel  Group description Save

1

6MMD training held on Mondays 4
10:00 from 2 February to 23 Mar

The group description is visible to
members of this group and people
invited to this group.

"2026"
2|3]a]s]s]7]8]e]o

T1:1:1Cp)1sj1&j@y”

4= ? ! ' &
ABC space return
© 9

3.8 Add group description (iPhone)
Click on “Add group description”.
Write details of what the training is about

and when it will happen. Click “Save”.

@D

Test

Group - 2 members

& C & Q

Search

Add group description
Created by You, today at 11:43

Notifications
All

[Z]  Media visibility

@, Encryption
Messages and calls are end-to-end
encrypted. Tap to learn more

& Disappearing messages
off

L% Chat lock

Lock and hide this chat on this

Qrann Aacrrintinn

[ 6MMD training ] z
- >f this

up and people invited to this group.

Cancel @

is for
11213145678 |2]0
aiwlelritiylulijolp
alsfidifiaglhlifiki!
it z | x|c||v|b|n|m| K

Hal | English (US) . =

3.8 Add group description (Android)
Click on “Add group description”.
Write details of what the training is about
and when it will happen. Click “Save”.
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Step 4: Adding people to the group

4.1 Inviting people to "self-join” (preferred option)

You created this group
Group - 2 members

7/ Add description

+ Add members

& Invite via link or
S
QR code

@ Messages and calls are
end-to-end encrypted. Only
people in this chat can read,

listen to, or share them. Learn
more

©

y —iI. 14:17 T @

Cancel Add members < Group link
0/1023
Q_ Search name or number o Test group
an  https://

Only admins are able to add others to this
group. Edit group permissions.

chat.whatsa...?mode=gi_t

Send link via WhatsApp >
5 Share to my status o
c
Send link via SMS O
G
v Send link via email =
X
L
M Share link M
o o
“ . Copy link B
R
S
¢ . T QR Code g
</ u
w
X - &
6 can‘taik, vwindlsApp only ) Manage permlSSIOnS
' i Admin approval is not needed to >

join. Only admins have access to...

Reset link (S]

20|00 |0 |0

bP&ea S

Send invite link and/or QR code
Click on the group name at the top.
Scroll down and click on “Invite via link or QR code”.
Share the link and/or QR code in whichever format is easiest.

14:17 HERC 100

@
QR Code M

Test group
WhatsApp group

This group QR code is private. If it is
shared with someone, they can scan
it with their WhatsApp camera to
join this group. Learn more about
sharing WhatsApp QR code

Reset

Welcoming ang

Make jt easy for




21as Step 4: Adding people to join the group
4.2 Adding people manually

ol T 28¢ 14:08 ul T 24

v < Group info %E;] /

Yesterday
@ Messages and calls are ﬁu
end-to-end encrypted. Only
people in this chat can read,

listen to, or share them. Learn
Test group

more
Group - 2 members

S @y o )
Audio Videp Add Seérch

Add group description

You created this group
Group - 2 members

O Labels None

5 vite via lin
QR code

Ga Media, links and d... None

Y Starred None

£ Notifications All

Chat theme

Click on "Add members”
OR
Click on the group name at the top and then click
\\Add".

Cancel Add members
0/1023
Q, Brion| o
Contacts on WhatsApp Business
‘@ Briony C O
O
More

% New contact

& Invite via link or QR code

"Brion” Briony

& z x ¢ Vb nm o ®

¢

100

Cancel Add members Next

11023

@ Eearch name or number

Briony

Frequently contacted

ZNe<eDeZe—eme>

44 Z X CVBNM &

123 space

¢

Add members from your contacts by
typing their names in the search
box, and then clicking on their

names.
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Step 5: Making admins

Always have a number of trusted admins in case of inadvertent bans.
These bans are usually temporary and can be appealed.

Friday

8 Messages and calls are
end-to-end encrypted. Only
people in this chat can read,

listen to, or share them. Learn
more

You created this group
Group - 2 members

(8 []

/ Add description

+ Add members

& Invite via link or
15
QR code

Click on group name.

15:26 9 T
4 Test group ar /

Encryption

a Messages and calls are end-to-
end encrypted. Tap to learn
more.

2 members Q

+ Add members

& Invite via link or QR code

- You Admin
Add member tag

@ Briony C

Add to Favourites
Export chat

Clear chat

Exit group

Scroll down to "members”’
and choose the one you want
to be admin.

15126 o w
< Test group SN

Encryption

a Messages and calls are end-to-
end encrypted. Tap to learn
more.

2 members Q

+ Add members

X
P h
§ oy

Briony C

O & @y
Message Audio Video

Infg ®
Make group admin Zo

Remove from group ©)

Click on “"Make group
admin”.
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fIAS Tips and tricks when adding participants

)
U

WhatsApp is sensitive to any actions that could be considered spam
(adding too many people, too quickly; sending the same message to
too many people). Sticking to a few rules will minimize the risk of
being banned (usually temporary):

« Only add people who have consented to be part of the group. Adding
people who have not agreed to be part of the group may get you banned
from WhatsApp.

« When adding participants — even those who have consented - do so
slowly. Adding too many people at a time may get you banned from
WhatsApp.

« Ideally, participants should join the group themselves, using the link or
QR code. If you want to keep tight control of who is in groups, leave
“Approve new members” on in the settings. This will mean that you/admin
review new participants before they are allowed in the group.
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Part 4
Marketing and admin



RIAS  Recruitment and training group creation

@ WhatsApp group
creation

WhatsApp group is populated
as sign-ups happen

@ Marketing and admin

« Ongoing advertising of

the training through
relevant channels

+ Group management plan

Recruitment and Q . . i
Finalization of

: : - WhatsA rou
Microlearning @ Planning PP group WhatsApp group
familiarization . Humar\ resource allocation creation « WhatsApp group is
Introduction to microlearning for : Establ!sh key d-ates populated as sign-ups
all leads involved in recruitment * Establish recruitment plan happen
and/or participants » Create sign-up survey

+ Group management:
monitoring participation

e ) S

<7
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In this section

- Step 1: Marketing the training Slides 61-65

- Step 2: Preparing a group management plan Slides 66-68



RAAS Step 1: Marketing the training

Remember from Part 2:
If you are running a training group, you ideally want everyone who will
benefit from the training to join.
Cast the invitation net wide and make it easy to join.

In Part 2, these questions were In this part, we will share

answered: tips on making sure you

1.Who are the target participants? reach everyone who will

2.How can you contact those people? benefit, and illustrate how

3.Do you need to create an invitation to create a simple

invitation.
or message to send?
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RAAS Step 1: Marketing the training

Tips on reaching your audience

Start recruitment early. The earlier, the better!

Don’t reinvent the wheel. Use recruitment channels that already

-‘ '- exist, such as district and facility WhatsApp groups.
« Use all the options available to you: WhatsApp groups, email,
local/district meetings, implementing partners.
« Advertise several times, to catch potential participants who
0, missed first (or second...) notices.

Most importantly, make it easy for people to join the group.
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RAAS Step 1: Marketing the training

Make it easy for participants to join

« If you don’t need to have tight control over who joins the groups,
then don’t have it:
0, o If you don’t need participant details, don’t add a sign-up survey.
o If you do need participant details, use a sign-up survey but ask
only what you absolutely need to know.
» Let people join groups themselves, using the WhatsApp group link or
QR code (see Part 3).
 Encourage people to share the link or invitation with others who may

be interested.
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RAAS Step 1: Marketing the training

Creating an invitation (JPEG or text)

Important information to include in the invitation:

« What the training is about

A short explanation of the WhatsApp-based training format

When the training will happen

How to sign up

A contact person for questions on joining and signing up

When registration closes, if applicable
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RAAS Step 1: Marketing the training

Creating an invitation (JPEG or text)

Exciting news!

You're invited to join us for Test
Training on Mondays @ 13:00 from
2 March to 20 April. The training will
be for 10-15 minutes in a WhatsApp

group, text only. To join, go to

Test Training

Mondays @ 13:00, 2 March - 20 April 2026

Training includes SeSsSioNSs ON ..........ueeiereeeceerccennsnensnsens

What is WhatsApp-based microlearning?
One 15-minute session once a week Each session has 1-3 learning points
for 8 weeks e Cases
¢ Held ‘live’ in WhatsApp group * Couple of polls with answers
e |fyou are registered and miss a e Open session for questions
live session, you can catch it up in e Summary of learning points in jpeg

your own time image and voice note

https://www.surveymonkey.com/Test
or click on the QR code below.

How to sign up for the Test Training?
Sign up at the link below, or scan the QR code to be taken
to the registration link

https://www.surveymonkey.com/Testtraining

The link and QR code used here will be either to the sign-up survey (if you have
one) or to join the WhatsApp group directly (if you don’t need people to sign up).
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2lAs Step 2: Preparing a group management plan
Setting up secure WhatsApp groups: Set your settings

<

08:59 HEHRC 100

Group permissions
Members can

Edit group settings
This includes the group
name, icon, description,
disappearing message
timer, advanced chat
privacy, and the ability to
pin, keep or unkeep
messages.

& Send new messages

& Add other memb

& Invite via link or QR code

Turning off these settings means that
only group admins can perform this
action.

Admins can

& Approve new me

When turned on, admins must
approve anyone who wants to join this
group. Learn more

Edit group settings: If left on, ALL group members
can alter settings. It is preferable to turn this off.

Send new messages: If left on, ALL group These two settings
members can send messages at any time. We advise # Should be left off.
you to turn this off. This can be switched on after

each session to allow questions and discussion for a

short period.

Turn on necessary
controls only.
We want to be

Add other members: This can be left on if you are
happy to allow all members to add others; or off,

if not. welcoming and
_ _ make it easy for
Approve new members: If left on, this will allow people to join.

members in only after admin approval.
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2lAs Step 2: Preparing a group management plan
Setting up secure WhatsApp groups: Housekeeping rules

Housekeeping

e Sessions will mostly be case-based, with a couple of polls.
* Lessons are based on Test guidelines.

* We love to hear from you. Feel free to send emoji reactions on shared before each session. This is also a gOOd

messages to interact during sessions and questions at the end.
. Thesg session_s area_tsafe space.for lgarning fcogether. Please Way to remind peop|e Of the sessions - Send the
consider all discussions as confidential within the group.
¢ We welcome discussions on the lessons. If you wish to discuss the . . .
management of a specific patient because you feel it will benefit house keeplng rUIeS 15 minutes befo re the traini ng.
the group, please do not share any identifying patient details (e.g.
name), to protect confidentiality.
* We will keep the sessions short (10-15 minutes). We know how
gtlsy Lor ?relh lated he L
* Please only share comments related to the learning - memes,
images and/or comments that are not related will be removed. I m po rta nt
¢ We do our best to avoid hackers/scammers. Please be vigilant and
report any suspect messages. WhatsApp Business must be used for
¢ We all need downtime, so posting in the group will only be P
possible within the learning sessions.
* Please be kind. We are here to learn. There is no such thing as a
stupid question.

Any concerns regarding these group rules should please be discussed with
Trainer immediately. WhatsApp them on +27 (0)81 234 5678.

Housekeeping rules (either in JPEG or text) must be

the training as it allows admins to
remove comments for everyone. This is
vital in case confidential information is

shared.
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2lAs Step 2: Preparing a group management plan
Setting up secure WhatsApp groups: Moderating sessions

Commenting should be kept off during the session and opened at the end for a couple
of minutes to allow for questions.
Depending on the size of the group, you may need a moderator or second facilitator in
addition to the facilitator. This is especially recommended for groups with over 100
participants.

Answering questions after the session

: Thanks for th
« If the facilitator is a subject expert and knows the answers to questions, anks for these

great questions. We

they can be answered “live”. will close now so that
« If there is ANY doubt around how to answer a question, send a message to you can get back to

‘ say questions will be answered later, discuss the correct answer with a what you need
subject expert, and answer later. Remember, you are giving information to to do. Questions will

be answered after
the session.

a large group of people who may also forward the information to others.

It is imperative that correct information is shared in groups.
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Part 5
Finalizing groups and monitoring
participation



RIAS  Recruitment and training group creation

@ WhatsApp group
creation

WhatsApp group is populated
as sign-ups happen

@ Marketing and admin

« Ongoing advertising of
the training through
relevant channels

+ Group management plan

Recruitment and | O .
WhatsA Finalization of
: : . ats rou
Microlearning @ Planning PP group WhatsApp group
familiarization * Human resource allocation creation - WhatsApp group is
Introduction to microlearning for : Establ!sh key d-ates populated as sign-ups
all leads involved in recruitment * Establish recruitment plan happen
and/or participants » Create sign-up survey

+ Group management:
monitoring participation

e )

<
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2IAS
In this section

- Step 1: Finalizing groups Slides 72-73

« Step 2: Monitoring participation Slides 74-76



RIAS

Step 1: Finalizing groups

 Participants should be added to groups as they sign up (Part 3).
« A “closing date” should be advertised to encourage early sign-up,
but participants should be allowed to join until the sessions start.

« A few days before the sessions start, send a reminder.

Don't forget! Our Test
Training sessions start on
Monday at 13:00. We'll
send another reminder on
Monday morning. We're
looking forward to learning
with you!
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RIAS Step 1: Final checks

« Group settings: Are they set so that you have control in the group for the lesson
(Part 3 and 4)?

« A minimum of two people set as admins: If anything happens to one admin’s
access, the other is still there and can take over delivery of session posts (Part 2).

- Facilitators/moderators: Does everyone know what they need to do and when

to do it (Part 2)?

Reliable internet access: The facilitator needs to be in a place

with reliable internet access to send messages.

V=
>
®
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Step 2: Monitoring participation

This can be done only on the phone from which the sessions are sent.

« WhatsApp’s “read” function can be used to see who has opened each
message.

« If you have the contact details of participants stored on the phone, this can be
done one by one (extra admin).

« If you don’t have contact details, you can measure proportions of participants

who have read Iessons at specified timepoints:
= * In live session

« 24 hours after live session

« In a week (before next session delivered)
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RIAS Step 2: Monitoring participation (iPhone)

1114 HEERC 1004 11:15 HENRC 100 11:15 HERC 1003
< @ Testaroup v < Message info
SeliNiGs oo e TSt
add others to this group Okay, we'll close there
then, so you can get back
Testmessage .., , to what you need to do
1 (and have some tea) = «
1114/ ®
10:13
2 v L P e oA+
. E & W W v/ READ BY
11:14 -
- Test message T yesterday 10:43
Reply K yesterday 12:13
i | Forward ~ .. yesterday 13:20
| he I'm Copy @ ... yesterday 10:18
d Y
QIWIEJRITIYJULIJO}P yesterday 10:13
AISIDIFJGIH]JIK]L ®© :
i‘\{ .. yesterday 15:09
Star
44 Z X C VB NM &
¢ . yesterday 11:08
Delete iy - yesterady
123 space return
0 More... ® § yesterday 11:24
9 -

3.1 Hold your finger on the 3.2 Click on “Info”. 3.3 The list of participants

message you want to see. who have read the messages,
This is generally the last and when, will show.
message sent in a session. Below this, there is a delivery

report.



RIAS Step 2: Monitoring participation (Android)

o)
@y

You created this group

Group * 3 members

® Message 0 @ o

3.1 Hold your finger on the
message you want to see.
This is generally the last
message sent in a session.

and call -E

& Messages and call$
Only people in this chat
them. L ~OPY
Edit

¢ Pin

You create Translate

Group * {
6MMD trainin g
& Addr b
Invit link or QR cod
Today
Tesr 1143
Tedt 1144

(® Message 0 @ o

3.2 Click on three dots
(top right) and then
“Info”.

-
& Message info
Tesr 1143
:
& Just n‘ow
1 remaining

Delivered to

bﬁh Briony Chisholm
1 minute ago

3.3 The list of participants who
have read the messages, and
when, will show.

Below this, there is a delivery
report.
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Running the training



RIAS

In this section

Step 1: Setting up your desktop
Step 2: Before each session
Step 3: Delivering the sessions

Tips and tricks

Slides 79-83
Slides 84-85
Slides 86-99

Slide 100



21AS Step 1: Setting up your desktop
Downloading WhatsApp Desktop

Microsoft Store
System

1.1 Click on the “Start” button on
your computer and search for the
“App store”. Click on it to open.

| 8 v whatsapp business Q ’
“whatsapp business” = Filters
o]
S ( All departments) Apps Games
A
Gaming

—~ WhatsApp Beta

44% Apps Social

ownloads

# o

,
&-
&=

1.2 In the App store, search for "WhatsApp” and
download it.
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21AS Step 1: Setting up your desktop
Downloading WhatsApp Desktop

1.3 Open
WhatsApp and
Welcome to WhatsApp CIle on “LOgin"

1.4 Log in in one of two ways:

« Open WhatsApp Business on
your phone. Go to "Settings”
IPhone)/Three dots top right
(Android), then “Linked devices”,
then “Link a device”. Hold your
phone camera up to read the QR
code and say “"OK". Keep
WhatsApp Business open on your

Log n with phone rumber phone until Desktop is loaded.
« Click on “Log in with phone
number” and follow the
instructions.

Log in to WhatsApp

Scan the QR code with your phone's camera
Tap the link to open WhatsApp ()

Scan the QR code again to link to your account

Need help? 7

80



21AS Step 1: Setting up your desktop

Facilitator set-up

[

o

R
B\

« The training will need to be facilitated from a desktop computer or laptop,
ideally two screens, one for the training guide and one for WhatsApp.
« If two screens are not available, the two files can be minimized to show side

by side (see next slides).
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21AS Step 1: Setting up your desktop

Facilitator set-up with two screens

Test group

Add description

Test group

Y

Screen 1: WhatsApp desktop
opened to the training group

aosve G B 9 251010_6MMO les... » Last Maodified: 12 January
Home Inset Draw Pagelajost Formuas Data Review View Automate Help Acrobat

Apto w = = (S® Geneal | | [ Conditionsl Forma
FonRRESTE Add-ins Create PDF Create POF
Cell Styles ~ [ t and Share link Share via Outk

Sensitivity | Add-ins

A Please take note of the group’s housekeeping rules
Image: Housekeeping

Good afternoon! Welcome to our fourth session of the facility-provided 6MMD training. Please remember, this is a text-only

Test message session.

Today we're going to take a step back and discuss MMD, MMS and RPCS, in relation to facility-provided 6MMD.

) Too many acronyms to start the lesson? Here's a reminder of what they all mean:

*<MMS:* Multi-month scripting, where *prescriptions* are given for *more than one month*
*-MMD:* Multi-month dispensing, where *medication is supplied formore than one month*

*-RPCS:* Repeat prescription *collecti ies*, models of care where the clients collect their repeat pre-packed
2 Eligibility VL 3 Eligibility VL choice ~ 4 RPCS 5 Eligibility NCDs 6 Eligibility Preg & Post-natal 7 Eligibility Kids 8 Summary

\ccessibility: Investigate

Screen 2: Open on the Excel
spreadsheet with the day’s lesson
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21AS Step 1: Setting up your desktop

Facilitator set-up with one screen

Test group File

Home inset Draw  Pagel at View Automate Help  Acrobat

Number ormat a5 Table v Editing Addiins  CrestePDF  Create PDF o
ell Styles ) and Share link Share via Outlook

Styles " Adobe Acrobat

*Eligibility criteria for RPCSs (repea
Clients why

+2 Add members

Test group

Test message
1

2

T — Minimise both pages an d

Image: Housekeeping

Good afternoon! Welcome to our fourth session of the facility-provided 8MMD training. Please remember, this is a text-only

drag them to be split
= o . y | aCross one screen

€ Too many acronyms to start the lesson? Here's a reminder of what they all mean:
*- MMS:* Multi-month scripting, where *prescriptions* are given for *more than one month*
*-MMD:* Mul hd where *medication is supplied for more than one month*

*-RPCS:* Repeat prescription *collection strategies*, models of care where the clients collect their repeat pre-packed
treatment collections (refills commonly packed by the CCMDD) from an external pick-up point (EX-PUP), facility pick-up
point (FAC-PUP) or adherence club (AC)

*- CCMDD:* Central Chronic Medicines Dispensing and Distribution. A *central point (not at the facility)*, where chronic
medicines (e.g. ART) are pre-packed and then sent to pick-up points for collection by clients. *CCMDD is nota RPCS*, itis
centralized treatment predispensing and distribution mechanism which *enables all 3RPCs*

So what's the difference between these concepts? And how do they work together? Let's start with a poll.

Can MMS and MMD be used if a client is not eligible for RPCS (repeat prescription collection strategy)?
Yes
No
I'm not sure
> = 2Ehigibility VL 3 Eligibility VL choice ~ 4RPCS 5 giigibility NCDs 6 Eligibility Preg & Post-nata ==

P Accessibility: lnvestigate
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IAS Step 2: Before each session -

Practice delivery

Facilitator/s should read through the text of the session,
and know the order of the posts and when to get ready for
polls, images and voice notes.

Practice delivery of the full session with co-facilitator/admin

support in a separate WhatsApp group:

* Check timing. Ensure mastery of polls and inserting
images and audio files.

» Practice the co-facilitator taking over if something goes
wrong.

84



IAS Step 2: Before each session

First thing on the morning
of the sessions, send a
reminder.

Fifteen minutes before the
session, send a second
reminder with the
housekeeping rules
attached (Part 4).

Don't forget our WhatsApp training session, today at
13:00.

If anybody has questions, please WhatsApp me

(Trainer) on 0812345678. 1335 v

We’'ll be starting the lesson in 15 minutes.

Please do not start a group call: the lessons are text-
only.

Flease take note of the group’s housekeeping rules Q,/

13:35
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RIAS Step 3: Delivering the sessions — Open

251010_6MMD les... = Last Modified: 2m ago ~

Formulas — - e Acrobat i Comments

by by

Create PDOF Create PDF and
Eﬁ Farmat ~ and Share link Share via Outlook

Alignment Number Styles iti Sensitivity Add-ins Adobe Acrobat

*Please do not start a group call.*

j Please take note of the group’s housekeeping rules

Image: Housekeeping

Good afternoon! Welcome to the third session of the facility-provided BMMD training. Please remember, this is a text-only session.

*Please do not starta group call.™

Remembering that MMD stands for multi-month dispensing, *facility-provided 6MMD* means *6 months of treatment* is supplied
in *one collection from the facility pharmacy or clinician.*

Let's jump straight into a case:

Nthombi, 43, has been on ART since 2015. She was initially on TEE and was switched to TLD in 2020 (VL < 50 ¢/mL). Nthombi has

2 Eligibility VL~ 3 Eligibility VL choice  4RPCS 5 Eligibility NCDs 6 Eligibility Preg & Post-natal 7 Eligibility Kids 8 Summary aF

f)’< Accessibility: Investigate

When the lesson starts:
On the Excel
spreadsheet, select the
cell with the welcome
note. Copy the text from
the formula bar and
paste it into the
WhatsApp group. Then
click “"Enter”.
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RAAS Step 3: Delivering the sessions -

Content

- 251010 6MMD les... » Last Modified: Just now 2 search

Insert  Draw  Page Layout  Formulas Data  Review VWiew  Automate Help  Acrobat |T—Ccmments\

‘AptusNarruw v”TI V‘ ! o~ j.. R

- o~ Create PDF  Create PDF and
Eﬁ Format ~ &~ and Share link Share via Outlook

Alignment MNumber Styles Cells Editing Sensitivity Add-ins Adobe Acrobat

ef's jump straight into a case:
Nthombi, 43, has been on ART since 2015. She was initially on TEE and was switched to TLD in 2020 (VL < 50 c/mL). Nthombi has done very well on treatment and is clinically well w
no comorb s. Sheis also not pregnant.

he has had her annual VL tests (last one 6 months ago)jand each one has remained < 50 ¢/mL since she switched to TLD in 2021 and she's been collecting her ARVs at the Sha'p Lt
ontainer in the clinic parking lot (EMMS, 3MMD, FAC-PUP).

Fledse Qo Mot Start d groap cartt.,

Remembering that MMD stands for multi-month dispensing, *facility-provided 6BMMD* means *6 months of treatment®* is supplied

in *one collection from the facility pharmacy or clinician.*

Let's jump straight into a case:
Nthombi, 43, has been on ART since 2015. She was initially on TEE and was switched to TLD in 2020 (VL < 50 c/mL). Nthombi has

done very well on treatment and is clinically well with no comorbidities. She is also not pregnant.

She has had her annual VL tests (last one 6 months ago)and each one has remained < 50 c/mL since she switched to TLD in 2021
and she's been collecting her ARVs at the Sha'p Left container in the clinic parking lot (EMMS, 3MMD, FAC-PUP).
Can Nthombi get her ART with facility-provided 6MMD?

Yes
2 Eligibility VL~ 3 Eligibility VL choice 4 RpCS 5 Eligibility NCDs 6 Eligibility Preg & Post-natal 7 Eligibility Kids & Summary

i Accessibility: Investigate

Each cell is a new message.
Work your way down - slowly.
Remember, participants
are reading much more
slowly than you can paste
into WhatsApp.
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21AS Step 3: Delivering the sessions —

utosave @D 251010_6MMD les... » Last Modified: 11m ago v

Home Insert Draw Page Layout Formulas Data Review View Automate Help Acrobat

o7t

Alignment Number Cells Editing Sensitivity = Add.ins

Create PDF  Create
[} Format ~ &~ and Share link Share vig

Adobe Acrobat

an Nthombi get her ART with facility-provided 6MMD

B

She has had her annual VL tests (last one 6 months ago)and each one has remained < 50 c¢/mL since she switched to TLD in 2021
and she's been collecting her ARVs at the Sha'p Left container in the clinic parking lot (6MMS, 3MMD, FAC-PUP).

Can Nthombi get her ART with facility-provided 6MMD?

Yes
No

I'm not sure

Yes! Nthombi is eligible for *facility-provided 6MMD* because she is considered *very stable*, i.e. she is an *adult, not pregnant,
clinically well and has been on ART for more than 12 months* and has had *two consecutive VL <(less than) 50 c/mL with

eligibility confirmed by a clinician*.

Green cells are polls. Again, copy from
the formula box and paste.

Test group

2\ Testgroup

Test message

7 today at 10:00.

our WhatsApp tra- D4
P o Ifanybody has questions,pes ) DOCUMENt

Dort forget our WhatsApp tra

Photos & videos

1t anybody has questions, ple.,
weibess [ Camera

Please do1

Audio

- Cotl

Please 1ake

New sticker

In WhatsApp, click on "+” and then = = o

on “Poll”,
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21AS Step 3: Delivering the sessions -

1SADD

Chats

Q  Search or start a new chat

All

Unread Favourites Groups

Test group 1335
W/ You: We'll be starting the lesson in

N_HIV/TB Hotline Training 1231

Nurse voted in: "= When do we repeat

Test
GM: Tedt

C_HIV/TB Hotline Training 141
Counsellor reacted J, t0:* & 033"

FLASH < Fridays 1133
+234 810 260 0214 requested 10 join

Lynne Wilkinson .04
You reacted g 10: "I think one deck

HIVE % Fridays 09:44
+27 72 501 3593 requested 10 join, CHi

PATA Zwannda Kwinda 0716
Our facilities were having some confus

+27 84 087 3527 0514
https://drive.google.com/drive/folders

PD_HIV/TB Hotline Training s
Doctor voted in: “=- Which syphills test

+27 78 311 4638
/ Please sign up at the survey: hitps:/.

Test group
Briony, You

X Create poll

|
Question

Options

Allow multiple answers

+ (@ Typeamessage

wiption...

+2 Add members

ey

Join this group. Click to change

all members to add others to this group.
thange

| Testmessage |1,
| 1 nsw

| 2 msw

3w

4110

Siaw

Don't forget our WhatsApp training session, today at 10:00.

If anybody has questions, please WhatsApp me (Trainer) on 081 234 5678, 133Uy
Don’t forget our WhatsApp training session, today at 13:00.

If anybody has questions, please WhatsApp me (Trainer) on 0812345678. 13w

Don't forget our WhatsApp training session, today at 13:00.

If anybody has questions, please WhatsApp me (Trainer) on 0812345678, 1335
We'll be starting the lesson in 15 minutes.

Please do not start a group call: the lessons are text-only.

Please take note of the group’s housekeeping rules o 1335

Copy/paste the question
and answers into the poll.

If the question includes
“Pick all that apply”,
leave “Allow multiple
answers” on. If not,
switch it off.
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RUAS Step 3: Delivering the sessions

Just a reminder to slow down. If you can see people are still voting on polls,
wait before sending the next message (answer).
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21AS Step 3: Delivering the sessions —

What is a test poll?

& Select one

Once voting has slowed,
click on the down arrow

One that tests the writer

© One that tests the reader i » Of the pO” (tOp I‘Ight),
lick on “Reply”, an
One that tests the reader and writer 0 V¢ Star ClICK O ep y ! d d
Select copy/paste the answer
1406 W/ e )
into the text box.
View votes [i] Delete

= What is a test poll?

+ @ Paste the answer in herel



21AS Step 3: Delivering the sessions - Polls

15:48 7 EHERC 1007 15:49 nE W
e i i s57) 6MMD Microlearning, Group 3
< @ 6MMD Microlearning, Group 3 D) < @ ¢ 9, Group 3 ()
* UIIEIILS (dUUILS diu You

Participants can vote
at any time, even
when settings are
put on admin-only

commenting.

children) on ART
regimens other than
TLD
Edited 13:10 W/
A®O

Clients on facility-based
6MMD will have how
many facility and PUP
contacts per year?

® Select one
O12 @1
Oe 0
O4 272
.
O2 B 84
_—
13:10 v/
View votes v
Q@ 9

= Clients on facility-based
6MMD will have how many
facility and PUP contacts per...

e-e-0..

%k 4» X Clients on facility-
based 6MMD have two
contacts/year:

1. Today (MO on facility-
based 6MMD), he will be
given a 6-month script
(6MMS) after his clinical
review and will be given 6
months of ART (6MMD)
from the facility

2. At 6M, he will come in
for clinical review, renewal
of his script (6MMS) and
collection of 6 months of
ART (6MMD) fromthe
facility

0 @ ¢
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21AS Step 3: Delivering the sessions — Images

251010_6MMD les... « Last Modified: 18m ago v

Home Insert Draw Pagelayout Formulas Data Review View Automate Help Acrobat

Aptos Narrow  ~||11  ~

General ~|  [E] Conditional Formatting ~ Hinset ~ [w]a)|

| -8

@~ % 7 s Table ~ lete  ~ : =

@ %5 9 [ Format as Table B Delete Add-ins  Create PDF  Create PDF
2 .9 7 Cell Styles ~ ] Format ~ o~ and Share link Share via Ou

Alignment [ Number % Styles Celis Editing Sensitivity  Add.ins Adobe Acrobat

I U+ A A =

Image: 6MMD_6MMD visit schedule

“Four (4)
Two (2)
[image: 6MMD_6MMD visit schedule
Nthombi will have *two contacts/year*, provided shgfoes not become sick or need other assistance:
*1.* Today (MO on facility-provided 6MMD),
be given 6 months of ART *(6MMD) fro!

ME

the facility pharmacy*
... and back to point 1 again

*Important note:* Client must be informed of all options, choose the one they prefer, and be told that if they find it doesn't suit

Blue blocks are where images should be sent.

)
) 4

-( )= Make sure you know where the
images are stored!

3\ Testgroup

In WhatsApp, click on “+”, then
“Image”, and then “Photos & videos”.
Your Windows folder will show with
images numbered as in the
spreadsheet. Add the image.

If anybody has qu¢ =
» 2 Contac Dorft forget our Wi

1f anybody has que

b

|8 Photos & videos

Audio

Contact

Poll

Event

New sticker

Catalogue
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21IAS  Step 3: Delivering the sessions —

Insert Draw  Page Layout Formulas Data Review
Aptes Narrow  +[11 — General
I U~ £ BB %
o

Font Alignment 1] Number

fx If loads of Qs

Lesson image: 3_6MMD_90d bottlds
Open comments

*Any questions?*

View

?

[

Automate  Help  Acrobat
[l Cenditional Formatting +
[ Format as Table ~

[ Cell Styles ~

Styles

eave commnenting open for questions for a couple of minutes.

We'll attend to all the questions after the session, so you can get back to what you need to do

We're keeping it short and sweet & Q Q today.

Voice note recap:

H Inzen
F= Delete

[i=t] Format ~

Cells

[
It

Add-ins

Add-ins

»

P Comments

Create POF  Create PDF and
and Share link Share via Outlock

Adabe Acrabat

6MMD means 6-monthly dispensing, i.e. the dispensing of treatment for 6 months at a time, from the facility. Eligibility criteria for

When you get toward the end of the session,

Test group

N_HIV/TB Hotline Training

C_HIV/TB Hotline Training

FLASH -~ Fridays

\  Lynne Wilkinson

HIVE %4 Fridays

PATA Zwannda Kwinda

+27 84 087 3527

PD_HIV/TB Hotline Training

+27 78311 4638

X Groupinfo

Don't forget our WhatsApp 1raining session, today at 10:00.

If anybody has questions, please WhatsApp me (Trainer) on 081 234 5678

Don't forget our WhatsApp training session, today at 13:00.

ybody has questions, please WhatsApp me (Trainer) on 0

Don't forget our WhatsApp raining session, today at 13:00.

It anybody has questions, please WhatsApp me (Trainer) on 0812345678

We'll be starting the lesson in 15 minutes.
Please do not start a group call: the lessons are text-only.
Please take note of the group's housekeeping rules

Whatis a test poll?
°

One that tests the writer

Notification settings

One tha tests the reader and writer 0 Encryption

Disappearing messages

Paste the answer in here

Group permissions

In WhatsApp, click on the group name at the
top. Settings will open to the right. Click on
“Group permissions”.

Media, links and docs
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21IAS  Step 3: Delivering the sessions —

Today
If anybody has questions, please WhatsApp me (Trainer) on 0812345678,
1334

Don't forget our WhatsApp training session, today at 13:00.

If anybody has questions, please WhatsApp me (Trainer) on 0812345678
1335

We'll be starting the lesson in 15 minutes.
Please do not start a group call: the lessons are text-only.
Please take note of the group’s housekeeping rules o .. .. v

What is a test poll?
© Select

) One that tests the writer

One that tests the reader
@)

) One that tests the reader and writer

Any questions?

We'll leave commnenting open for questions for a couple of minutes.

Edit group settings
1cludes 1

Send new messages

9+ Add other members

s Invite via link

Approve new members

Turn “"Send new messages” on.
A notification will show in the
group.

Send a message asking if there
are any questions.

Allow time for people to respond
(at least 2 minutes).

Turn off "Send new messages” and
send a relevant message about
answers.

Both facilitators then send a
relevant message about answers.
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2IAS Step 3:

16:1

\ )

We'll leave commnenting
open for questions for a
couple of minutes.

13:12

Remember:
Questions do not

2T ED

Any questions?

These sessions are so

helpful, thank you!

need to be answered

13113

VAis

immediately.
If you are unsure,
seek advice and

@ CCMDD.
® 2

a n SW e r | a te r. éVgI’\AV\é;eDéeregister those on

Will we deregister those on

13:13

@

4 (42=) 6MMD Microlearning, Group 3 D)

9

16:12 T

< ,E:/\ 6MMD Microlearning, Group 3 @

You mean Deactivate
13:14

Thanks very informative
l:/‘ 13:14
L 4

You mean Deactivate

P Yes 13:14

Just wondering about the
rationale for why chronic
NCD patients are not
eligible for 6BMMD. Most of
them are on a 6 month
follow up if stable, right ?
13:14

"

<

= Thank you!!

Delivering the sessions -

16:12 T E

,;/ 6MMD Microlearning, Group 3 @

13:14
v

4 You changed this group's
settings to allow only admins to
send messages to this group

Is 6MMD for club patients
?
Q as well? 1314
Yes

+

Yes There is a part on
Deactivation reasons that
says On 6MMD

13:15
A 2
What is the criteria for a v
facility have a Sha'p Left
Q@ 9
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21As Step 3: Delivering the sessions -

16:12 HEERC 99 J

< @ 6MMD Microlearning, Group 3 @

What is the criteria for a

facility have a Sha'p Left
& container 1315
We'll attend to all the
questions after the
session, so you can get
back to what you need to

do 13:115 v

AV L& 10

’90-day TLD bottles w
90-day TLD pill botties are already available

for procurement and direct facility delivery

6 x 28-day bottles 2 x90-day bottles

Qai-ga

o

store two bottie
acking  supply
The NSN rumber for TLD 84-90 pack size is 222001255

Facilitator 1 answering

Q straight after
session

16:12 LR ©9 J

< (42=) 6MMD Microlearning, Group 3 @

&»0

113 13118V
P Y W

See you next we,
place, same ti

@

ust wondering about the
rationale for why chronic NCIS
patients are not eligible for 6...

It is only because supply
chain for medicines other
than TLD have not as yet
been put in place to
support 6-month supply at
one time. Once supply
chain is ready to include
other ARV regimens and
chronic medications,
provinces will be notified.
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Will we deregister those on

CCMDD.

Yes, 6MMD 6-monthly
ART is supplied by the

facility.
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What is the criteria for a
facility have a Sha'p Left
container

These were set up and run
by the Cipla Foundation in
partnership with the DoH
at busy clinics to ease
congestion — sites were
selected based on
CCMDD client numbers,
clinic load, accessibility,
security, and available

space. S

Is 6MMD for club patients as V.
well?
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2IAS Step 3: Delivering the sessions — VNs
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consecutive VL results <50 ¢/mL. Clients must only be on TLD (other ART regimens and hypertensive/diabetic medicines are nof ailable for 6MMD). Caregivers must at leag

been counselled on child disclosure process - h age appropriate child disclosure by the caregiv

provided 6MMD works and the
bottles are available for procurement and if available at the clinic are preferable for the client and to reduce the dispensing work load.

B

Voice note recap:

6MMD means 6-monthly dispensing, i.e. the dispensing of treatment for 6 months at a time, from the facility. Eligibility criteria for
facility-based BMMD are: the client must be older than 5 years old; not pregnant or within 12 months of delivery; must have been
on treatment for at least 12 months and be clinically stable with no current TB, other opportunistic infection, malnutrition, new or
uncontrolled mental health or chronic condition requiring clinical review more regularly than once every 6 months. Clients must
have had two consecutive VL results <50 c¢/mL. Clients must only be on TLD (other ART regimens and hypertensive/diabetic
medicines are not yet available for SMMD). Caregivers must at least have been counselled on child disclosure process - ideally with
age appropriate child disclosure by the caregiver completed. It is the provider's responsibility to explain how facility-provided
6MMD works and then the client or caregiver for clients under 12 years of age can choose to remain in their RPCS or change to
facility BMMD. Remember, 90-day TLD pill bottles are available for procurement and if available at the clinic are preferable for the

2 Eligibility VL3 Eligibility VL choice 4 RPCS 5 Eligibility NCDs 6 Eligibility Preg & Post-natal 7 Eligibility Kids 8 Summa

The pink cells are voice notes (VNs).

ts under 12 years of age can choose to remain in their RPCS or change to facility SMMD. Reme! 90-day TLD
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Test group

Don't forget our WhatsApp training session, today at 10:00.

\ Test group 1f anybody has questions, please WhatsApp me (Trainer) on 081 234 5678
Don't forget our WhatsApp training session, today a1 13:00.
Test group

N_HIV/TB Hotline Training
. 0“, i dody has questions, please 1SAPp me (Trainer) on 08

P training session, today at 13:00.

o Test
-8

1f anybody has questions, please WhatsApp me (Trainer) on 08

CHIV/TB Hotin ’“‘“‘"? Well be starting the lesson in 15 minutes

Please do not start a group call: the lessons are text-only.

N FLASH - Fridays

What is a test poli? Media, links and docs

y ’i‘: Lynne Wilkinson °

N One that tests the writer
Starred messages
=\ HIVE @i Fridays
One that tests the reader
Notification settings

One that tests the reader and writer Encryption

+27 84 087 3527 Disappearing messages

Advanced chat privacy
PD_HIV/TB Hotline Training |=
¥ Paste the answer in here

Group permissions

+27 78311 4638

Click on the little microphone, record the
message, and send. Remember to talk slowly
and clearly. These can be pre-recorded and
saved. If you wish to use the pre-recorded VN,
see next slide.
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2IAS Step 3: Delivering the sessions — VNs

If you prefer to use the pre-recorded voice notes
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Select a file to preview.
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In WhatsApp, click on “+” (iPhone) or Ensure that “All files” is chosen. Click on relevant

“Paperclip” (Android). Click on “Audio”. voice note, e.g., "Session 1”.
Click on “"Open”.



RIAS

‘ Tips and tricks

Set up your computer to make the process easy for you.

Get used to copying/pasting across from Excel to WhatsApp before you
start the training.

Make sure you know what folder your images are in.

Ask a colleague to practice with you so that you can work out timing, and
make sure you don’t go too fast.

Use emojis! Encourage participants with clapping hands or party poppers

when they get things right!

S ' 4

Practice before you start delivering sessions.
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RIAS Contact details

If you have any questions or need
support, please contact
dsd@iasociety.org.
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