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GLOBAL WORKSHOP ON DIFFERENTIATED SERVICE 
DELIVERY FOR KEY POPULATIONS: 
Sharing success stories, showcasing hidden gems, strategizing next steps  
 

FORMAT 

The workshop agenda has been designed to maximise interaction and participation and focus on 
showcasing, sharing and strategizing.  During the first and second showcase sessions, 
participants will be divided into three groups and the presenters will rotate from room to room 
giving their presentation three times.  Fireside chats (one-on-one interviews) and a panel format 
will be used for the sharing part of the workshop. Strategizing will be done each afternoon in 
small working groups where participants will be divided into three groups – i) policy, ii) providers 
and iii) peers.  There is also time on the agenda to listen and learn from key population 
representatives, hear about the vital role of peer providers, participate in a debate and engaged 
in moderated discussions.      

 

Group work – name tags 

There is group work as part of the agenda and participants have been divided into three groups – 
policy, providers and peers. The group you’re in has been assigned and is denoted by the colour 
of your lanyard:  

• Policy – black 
• Providers - blue 
• Peers - red 

Showcase rotating sessions 

One days 1 and 3 there will be rotating sessions where presenters showcase promising practices 
(Showcase 1 and Showcase 3).  The breakout rooms for these sessions are turquoise, orange 
and grey and you have been assigned a breakout room denoted by the colour of your nametag.  
Plase go to the turquoise, orange or grey room during these sessions.  

Interactive sessions 

During the workshop we will be using the websites kahoot.it and sli.do to enage participants 
through their mobile phones, tablets and/or laptops.  Therefore please bring at least one of these 
devices to the workshop so that you can participate. The venue will have wifi. 

Day 1 
AM 

- Welcome, background, realities of 
key populations 
- Showcase 1 

PM 
- Share and Strategize 1  

- Debrief 

Day 2 
AM 

- Day 1 summary 
- Showcase and Share 2 

- Debate 
PM 

- Strategize 2 and Share 3, Success 
stories 

- Debrief 

Day 3 
AM 

- Showcase 3 
- Discussion 

-PM 
- Strategize 3 

-Closing  of the workshop  
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AGENDA 

Day 1 – Monday, February 5th 

 Time Session Chairs & speakers Venue 

1 07h30-08h30 

 
REGISTRATION & 
WELCOME 

  

2 08h30-09h30
  

INTRODUCTION TO THE 
WORKSHOP 

Linda-Gail Bekker (DTHF, IAS), 
Kevin Osborne (IAS), Anna 
Grimsrud (IAS) 

Plenary 
room 

3 09h30-10h00 BACKGROUND TO 
DIFFERENTIATED 
SERVICE DELIVERY  

Anna Grimsrud (IAS) and Tom 
Ellman (MSF) 

Plenary 
room 

4 10h00-10h30 RESPONDING TO THE 
REALITIES OF KEY 
POPULATIONS 
 

Chair: Gina Dallabetta (BMGF) 

Discussants: Lyubov Chubukova 
(Kazakhs Union of People Living 
with HIV), Sakhumzi Mose 
(Anova), Gregory Brighton Kata 
(Zimbabwe Sex Workers Alliance), 
Leigh Ann van der Merwe (S.H.E.) 

Plenary 
room 

        10h30-11h00 COFFEE   

5 11h00-12h30 SHOWCASE PART 1 
A Johan Meyer – South Africa (OUT 
Wellbeing), Jayne Arnott – South 
Africa (SWEAT) 
B Reshmie Ramautarsing - Thailand 
(Thai Red Cross), Thitiyanun Doi 
Nakpor – Thailand (SISTERS), Albert 
Komba – Tanzania (Sauti) 
C Aditya Singh & Sampath Kumar– 
India (FHI360, Project Sunrise), Kevin 
Rebe – South Africa (ANOVA)  

Chairs (Turquoise room): Annette 
Verster & Leigh Ann van der Merwe  
Chairs (Orange room): Henry Nagai & 
Olga Gvozdetska 
Chairs (Grey room): Gregory Brighton 
Kata & Trista Bingham 

  

 11h00-11h30 A Turquoise name tag Turquoise 
room 

B  Orange name tag Orange room 
C Grey name tag Grey room 

 11h30-12h00 B Turquoise name tag Turquoise 
room 

C Orange name tag Orange room 
A Grey name tag Grey room 

 12h00-12h30 C Turquoise name tag Turquoise 
room 

A Orange name tag Orange room 
B Grey name tag Grey room 

12h30-13h30 LUNCH   

6 13h30-14h00 SHARE PART 1 
Fireside chat – Progress 
and pitfalls  

Interviewers - Kevin Osborne 
(IAS) & Pascal Macharia 
(HOYMAS) 

Discussant - Gina Dallabetta 
(BMGF) 

Plenary 

7 14h00-15h30 STRATEGIZE PART 1 
(Group work) 
• Policy – black lanyard 
• Provider – blue lanyard 
• Peers – red lanyard 

Providers (Facilitators: Chris Akolo 
& Anna Grimsrud) 

Turquoise 
room 

Peers (Facilitators: Kevin Osborne 
& Ken Morrison) 

Orange 
room 

Policy (Facilitators: Virginia 
Macdonald & Tanya Shewchuk) 

Grey 
room 

15h30-16h00 COFFEE   

8 16h00-17h00 WALKING DEBRIEF  All rooms 
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Day 2 – Tuesday, February 6th 

 Time Session Speakers  Venue 

1 08h30-09h00  SUMMARY OF DAY 1  Plenary 
room 

2 09H00-10H00 SHOWCASE PART 2 
Policy perspectives 
Chair – Keerti Gedela 

Annette Verster & Virginia 
Macdonald (WHO) 

Swaziland - Sindy Matse 
(Swaziland National AIDS 
Program) & Zandile Grace 
Dlamini (FLAS) 

Jamaica - Sherika Anderson 
(Ministry of Health, Jamaica) 
& Jaevion Nelson (Equality 
for All Foundation) 

Plenary 
room 

3 10h00-11h00 DEBATE 
To integrate or not 
integrate, that is the 
question. 
Chair: Ken Morrison 

Lead 1 – Kim Green (PATH) 
Lead 2 – Albert Komba, 
Sauti 

Plenary 
room 

           11h00-11h30 COFFEE   

4 11h30-12h30 SHARE PART 2 
Shining a spotlight on 
strategies that work 
Chair – Reshmie Ramautarsing 
(Thai Red Cross) 

Chris Akolo (LINKAGES) Kim 
Green (PATH), Tom Ellman 
(MSF), Keerti Gedela (Dean 
Street Clinic)  

Plenary 
room 

           12h30-13h30 LUNCH   

5 13h30-15h00 STRATEGIZE PART 2 
(Group work) 
• Policy – black lanyard 
• Provider – blue lanyard 
• Peers – red lanyard 

Providers (Facilitators: Chris 
Akolo & Anna Grimsrud) 

Turquoise 
room 

Peers (Facilitators: Kevin 
Osborne & Ken Morrison) 

Orange 
room 

 

Policy (Facilitators: Virginia 
Macdonald & Tanya 
Shewchuk) 

Grey 
room 

6 13h30-14h00 SHARE PART 3 
Fireside chat – Rights and 
responses  

Chair – Ken Morrison & 
Gautam Yadav (Husafar 
Trust 

Discussant -  Kate Thomson 
(Global Fund) 

Plenary 

           15h30-16h00 COFFEE   

7 16h00-16h45 STORY HOUR 
Personal examples of 
success stories   
Chair – Tanya Shewchuk (BMGF) 

Gautam Yadav (Husafar 
Trust), Doan Thanh Tung 
(Lighthouse Social 
Enterprise) 

Plenary 

8 16h45-17h00 SOAPBOX DEBRIEF  Plenary 
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Day 3 – Wednesday, February 7th 

 Time Session Chairs and 
speakers 

Venue 

1 08h30-09h00  SUMMARY OF DAY 2  Plenary room 

2 09h00-10h30 SHOWCASE PART 3 

A Irwin Iradukunda – Burundi 
(MALI), Henry Nagai – Ghana 
(JSI) 
B Tendayi Mharadze – 
Zimbabwe (CeSHHAR), 
Lazarus Oucul – Uganda 
(TASO), Borche Manev Bozinov 
– Macedonia (STAR STAR) 
C Jaevison Nelson – Jamaica 
(J-FLAG), Marion Awiti – Kenya 
(FAIR) 

Chairs – same as Day 1 

09h00-09h30 A Turquoise name tag Turquoise room 

B  Orange name tag Orange room 
C Grey name tag Grey room 

09h30-10h00 B Turquoise name tag Turquoise room 
C Orange name tag Orange room 
A Grey name tag Grey room 

10h00-10h30 C Turquoise name tag Turquoise room 
A Orange name tag Orange room 
B Grey name tag Grey room 

               10h30-11h00 COFFEE   

3 11h00-11h30 MODERATED 
DISCUSSION 
The power of peers 
Chair:  Oksana Bryzhovata,  
(All Ukrainian)  

Doan Thanh Tung 
(Lighthouse Social 
Enterprise, Vietnam), 
Edith 
Ssenyonga(TASO, 
Uganda), Thitiyanun 
Doi Nakpor 
(SISTERS, Thailand), 
Ajamia Makawa 
(CeSHHAR, 
Zimbabwe) 

Plenary 

4 11h30-12h30 MODERATED 
DISCUSSION 
 
Funding Realities  
Chair – Kevin Rebe 
(ANOVA) 

Discussants – Trista 
Bingham (CDC), Kate 
Thompson (Global 
Fund), Gina 
Dallabetta (BMGF) 

Plenary 

               12h30-13h30 LUNCH   

5 13h30-15h00 STRATEGIZE PART 3 

Group work  As per day 1 & 2 

Self reflections All 

Closing comments Plenary 
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SHOWCASE PART 1 – Monday, Feburary 5th, 11h00-12h30  

 11h00-11h30 11h30-12h00 12h00-12h30 

Turquoise room 

Co-chairs- 

Annette Verster & 
Leigh Ann van der 
Merwe 

A  

Johan Meyer – South 
Africa (OUT Wellbeing) 

Jayne Arnott – South 
Africa (SWEAT) 

B  

Reshmie Ramautarsing  
(Thai Red Cross) & 
Thitiyanun Doi Nakpor 
(SISTERS) – Thailand  

 Albert Komba – 
Tanzania (Sauti) 

C  

Aditya Singh (FHI360) & 
Sampath Kumar (CDC) 
– India  

Kevin Rebe – South 
Africa (ANOVA)  

Orange room 

Co-chairs-  

Henry Nagai & Olga 
Gvozdetska 

B  

Reshmie Ramautarsing  
(Thai Red Cross) & 
Thitiyanun Doi Nakpor 
(SISTERS) – Thailand  

 Albert Komba – 
Tanzania (Sauti) 

C  

Aditya Singh (FHI360) & 
Sampath Kumar (CDC) 
– India  

Kevin Rebe – South 
Africa (ANOVA)  

A  

Johan Meyer – South 
Africa (OUT Wellbeing) 

Jayne Arnott – South 
Africa (SWEAT) 

Grey room 

Co-chairs- 

Gregory Brighton 
Kata & Trista 
Bingham 

C  

Aditya Singh (FHI360) & 
Sampath Kumar (CDC) 
– India  

Kevin Rebe – South 
Africa (ANOVA)  

A  

Johan Meyer – South 
Africa (OUT Wellbeing) 

Jayne Arnott – South 
Africa (SWEAT) 

B  

Reshmie Ramautarsing  
(Thai Red Cross) & 
Thitiyanun Doi Nakpor 
(SISTERS) – Thailand  

 Albert Komba – 
Tanzania (Sauti) 
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SHOWCASE PART 3 – Wednesday, Feburary 7th, 09h00-10h30  

 09h00-09h30 09h30-10h00 10h00-10h30 

Turquoise room 

Co-chairs- 

Annette Verster & 
Leigh Ann van der 
Merwe 

A  

Irwin Iradukunda – 
Burundi (MALI) 

Henry Nagai – Ghana 
(JSI) 

B  

Tendayi Mharadze – 
Zimbabwe (CeSHHAR) 

Lazarus Oucul – 
Uganda (TASO) 

Borche Manev Bozinov 
– Macedonia (STAR 
STAR) 

C  

Jaevison Nelson – 
Jamaica (J-FLAG) 

Marion Awiti – Kenya 
(FAIR) 

Orange room 

Co-chairs-  

Aditya Singh & Olga 
Gvozdetska 

B  

Tendayi Mharadze – 
Zimbabwe (CeSHHAR) 

Lazarus Oucul – 
Uganda (TASO) 

Borche Manev Bozinov 
– Macedonia (STAR 
STAR) 

C  

Jaevison Nelson – 
Jamaica (J-FLAG) 

Marion Awiti – Kenya 
(FAIR) 

A  

Irwin Iradukunda – 
Burundi (MALI) 

Henry Nagai – Ghana 
(JSI) 

Grey room 

Co-chairs- 

Gregory Brighton 
Kata & Trista 
Bingham 

C  

Jaevison Nelson – 
Jamaica (J-FLAG) 

Marion Awiti – Kenya 
(FAIR) 

A  

Irwin Iradukunda – 
Burundi (MALI) 

Henry Nagai – Ghana 
(JSI) 

B  

Tendayi Mharadze – 
Zimbabwe (CeSHHAR) 

Lazarus Oucul – 
Uganda (TASO) 

Borche Manev Bozinov 
– Macedonia (STAR 
STAR) 
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PARTICIPANT LIST 
 
Aditya Singh, India, FHI360, ADSingh@fhi360.org 
Ajamia Makawa, Zimbabwe, CeSHHAR 
Albert Komba, Tanzania, Sauti Program, Albert.Komba@jhpiego.org 
Anna Grimsrud, South Africa, International AIDS Society, anna.grimsrud@iasociety.org 
Annette Verster, Switzerland, WHO, VersterAn@who.int 
Borche Manev Bozinov, Macedonia, STAR-STAR, bozhinov@starsexwork.org 
Chris Akolo, USA, LINKAGES, cakolo@fhi360.org 
Doan Thanh Tung, Vietnam, Lighthouse Social Enterprise, thanhtung.lighthouse@gmail.com 
Edith Ssenyonga, Uganda, TASO (Entebbe), edithssenyonga@gmail.com 
Gautam Yadav, India, The Humsafar Trust, gautamyadav.hst@gmail.com 
Gina Dallabetta , USA, Bill & Melinda Gates Foundation, Gina.Dallabetta@gatesfoundation.org 
Gregory (Tony) Brighton Kata, Zimbabwe, POW WOW, Zimbabwe Sex Workers Alliance, 
brighton.zimswa@gmail.com 
Henry Nagai, Ghana, JSI, henry_nagai@jsi.com 
Irwin Iradukunda, Burundi, MOLI, iiradukunda@moliburundi.org 
Jaevion Nelson, Jamaica, JFLAG, jaevion@gmail.com 
Jayne Arnott, South Africa, SWEAT, jaynea@sweat.org.za 
Johan Meyer, South Africa, OUT Wellbeing, meyerj@out.org.za 
Kate Thomson, Switzerland, The Global Fund to Fight AIDS, TB and Malaria, 
kate.thomson@theglobalfund.org 
Keerti Gedela, UK, Dean Street Clinic, Keerti.Gedela@chelwest.nhs.uk 
Ken Morrison, Mexico, ken_morrison@hotmail.com 
Kevin Osborne, Switzerland, International AIDS Society, kevin.osborne@iasociety.org 
Kevin Rebe, South Africa, Anova Health, rebe@anovahealth.co.za 
Kim Green, Vietnam, PATH, kgreen@path.org 
Lazarus Oucul, Uganda, TASO (Headquarters), oucullazarus@yahoo.co.uk 
Leigh Ann van der Merwe, South Africa, S.H. E., transfeminists@gmail.com 
Linda-Gail Bekker, South Africa, DTHF & IAS, linda-gail.bekker@hiv-research.org.za 
Lyubov Chubukova , Kazahstan, Kazakhs Union of People Living with HIV, 
lyubovchubukova@gmail.com 
Marion Awiti, Kenya, FAIR, awitimarion@gmail.com 
Nelli Bazarova, Switzerland, International AIDS Society, nelli.bazarova@iasociety.org 
Oksana Bryzhovata, Ukraine, AllUkrainian Network, o.bryzhovata@network.org.ua 
Olga Gvozdetska, Ukraine, AllUkrainian Network, o.gvozdetska@network.org.ua 
Pascal Macharia, Kenya, HOYMAS, pmacharia0791@gmail.com 
Reshmie Ashmanie Ramautarsing, Thailand, Thai Red Cross, reshmie@trcarc.org 
Sakhumzi Mose, South Africa, Anova Health, mose@anovahealth.co.za 
Sampath Kumar, India, CDC, xmf1@cdc.gov 
Sherika Anderson, Jamaica, Ministry of Health, Jamaica, AndersonS@moh.gov.jm 
Sindy Matse, Swaziland, Swaziland National AIDS Programme, matsesindy@gmail.com 
Tanya Shewchuk, USA, Bill & Melinda Gates Foundation, Tanya.Shewchuk@gatesfoundation.org 
Tendayi Mharadze, Zimbabwe, CeSHHAR, tendayi@ceshhar.co.zw 
Thitiyanun Doi Nakpor, Thailand, SISTERS Foundation, thitiyanun.sisters@gmail.com 
Tom Ellman, South Africa, MSF, tom.ellman@joburg.msf.org 
Trista Bingham, USA, CDC, tub9@cdc.gov 
Virginia Macdonald, Switzerland, WHO, macdonaldv@who.int 
Zandile Grace Dlamini, Swaziland, Family Life 
Association of Swaziland, zdlamini@flas.org.sz 


