
 CLINIC
ENTRANCE

 

PLEASE QUEUE 1.5M APART BEFORE YOU
ENTER THIS CLINIC
 
ONLY ENTER THE GATE WHEN ASKED TO
COME IN
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DO NOT EXIT
AT ENTRANCE

TO THIS CLINIC
 

EXIT WHERE DIRECTED!
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 SANITATION
STATION

 

P L E A S E  S T A N D  B E H I N D  T H E  L I N E
 
F O L L O W  T H E  H E A L T H C A R E  W O R K E R S
I N S T R U C T I O N S
 
S A N I T I S E  Y O U R  H A N D S  
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 SANITATION
STATION

 

P L E A S E  S T A N D  B E H I N D  T H E  L I N E
 
F O L L O W  T H E  H E A L T H C A R E  W O R K E R S
I N S T R U C T I O N S
 
W A S H  Y O U R  H A N D S  F O R  A T  L E A S T  2 0
S E C O N D S ill
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FIRST
SCREENING

STATION
 

P L E A S E  Q U E U E  1 . 5 M  A P A R T  
 
O N L Y  A P P R O A C H  T H E  H E A L T H C A R E  W O R K E R  W H E N
I N S T R U C T E D  T O  D O  S O
 
A N S W E R  T H E  H E A L T H C R E  W O R K E R S  Q U E S T I O N S
H O N E S T L Y
 
D O  N O T  L E A V E  T H I S  A R E A  T H E  W A Y  Y O U  C A M E  I N .  
A  H E A L T H C A R E  W O R K E R  W I L L  S H O W  Y O U  W H E R E  T O
G O  N E X T
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KEEP SAFE
WHILE IN

THIS
CLINIC

 

LISTEN AND FOLLOW INSTRUCTIONS
FROM HEALTHCARE WORKERS,
THEY ARE KEEPING YOU SAFE
 
STAY 1.5M FROM EVERY PERSON
 
DO NOT COME CLOSE TO ANOTHER PATIENT
 
DO NOT COME CLOSE TO A HEALTHCARE WORKER UNLESS
INSTRUCTED TO DO SO
 
 

ill
us

tr
at

io
n 

+ 
de

si
gn

 =
 je

an
el

ph
ic

k@
gm

ai
l.c

om



SECOND
SCREENING +

MANAGEMENT
STATION

 

KEEP YOUR MASK ON AT ALL TIMES
 
WAIT ON THE CHAIR ALLOCATED TO YOU- DO NOT
CHANGE CHAIRS
 
DO NOT SIT ON A CHAIR UNLESS IT HAS BEEN
DISINFECTED
 
ONLY MOVE FROM YOUR CHAIR WHEN INSTRUCTED
TO  BY A HEALTHCARE WORKER AND LEAVE USING
THE ROUTE THEY SHOW YOU
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HIV 
TESTING
STATION

 

ONLY ONE PATIENT AND TESTER PRESENT
 
KEEP 1.5M AWAY FROM THE TESTER EXCEPT WHEN
FINGER IS PRICKED 
 
KEEP YOUR MASK ON AT ALL TIMES
 
DO NO SIT ON THE CHAIR UNLESS IT HAS BEEN
DISINFECTED
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SPECIALIZED
HEALTH

SERVICE
STATION

 

ONLY ENTER WHEN INSTRUCTED BY THE
CLINICIAN
 
ONLY ONE PATIENT AND ONE CLINICIAN 
PRESENT
 
KEEP YOUR MASK ON AT ALL TIMES

ill
us

tr
at

io
n 

+ 
de

si
gn

 =
 je

an
el

ph
ic

k@
gm

ai
l.c

om



 COVID-19
TESTING

FORM
COMPLETION
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EVERYONE HERE HAS COVID-19 SYMPTOMS

PLEASE ANSWER ALL THE QUESTIONS
HONESTLY SO THAT YOU CAN BE CONTACTED
AND SUPPORTED WITH YOUR TEST RESULT
 
ONLY MOVE TO TESTING STATION WHEN
INSTRUCTED TO BY A NURSE OR DOCTOR



 COVID-19 
+ TB 

TESTING
STATION
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EVERYONE HERE HAS COVID-19 SYMPTOMS

DO NOT ENTER UNTIL CALLED



 COVID-19 
+ TB 

TESTING
STATION

 

ill
us

tr
at

io
n 

+ 
de

si
gn

 =
 je

an
el

ph
ic

k@
gm

ai
l.c

om

EVERYONE HERE HAS COVID-19 SYMPTOMS

ONLY ENTER FOR TESTING WHEN CALLED
 
KEEP MASK ON UNTIL ASKED TO REMOVE IT
 
WAIT OUTSIDE ON CHAIR ALLOCATED TO YOU - DO NOT CHANGE
SEATS
 
DO NOT SIT ON CHAIR UNLESS DISINFECTED
 
LEAVE USING THE EXIT YOU ARE SHOWN TO



SANITATION
STATION

 
 
 

 

A L L  H E A L T H C A R E  W O R K E R S  E N T E R I N G
F R O M  Y E L L O W  O R  O R A N G E  Z O N E :
 
I F  W E A R I N G  G L O V E S  –  R E M O V E  A N D
D I S P O S E  O F  I N  B I N  P R O V I D E D
 
S A N I T I Z E  Y O U R  H A N D S  H E R E  F O R  A T
L E A S T  2 0  S E C O N D S
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REMEMBER 
THE PERSON NEXT

TO YOU MAY HAVE
COVID-19!

 

PLEASE SIT 1.5M APART WHILE WAITING
FOR YOUR MEDICATION
 
ONLY APPROACH THE COUNTER WHEN
ASKED TO 

PHARMACY
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ONLY 
APPROACH 

THE COUNTER
WHEN ASKED TO

 

PHARMACY
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REMEMBER 
THE PERSON NEXT

TO YOU MAY HAVE
COVID-19!
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PLEASE
SIT 1.5M 
APART WHILE 
WAITING
 
ONLY SIT ON OPEN CHAIRS OR ON THOSE WITH
MARKINGS SHOWING YOU WHERE TO SIT
 
DO NOT SIT IN BLOCKED OFF CHAIRS!
 

REGISTRY



REMEMBER 
THE PERSON NEXT

TO YOU MAY HAVE
COVID-19!

 

WAITING AREAS
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PLEASE
SIT 1.5M 
APART WHILE 
WAITING
 
ONLY SIT ON OPEN CHAIRS OR ON THOSE WITH
MARKINGS SHOWING YOU WHERE TO SIT
 
DO NOT SIT IN BLOCKED OFF CHAIRS!
 



REMEMBER 
THE PERSON NEXT

TO YOU MAY HAVE
COVID-19!

 

PLEASE SIT 1.5M APART WHILE WAITING TO BE SEEN BY A
DOCTOR OR NURSE
 
ONLY ENTER THE DOCTOR OR NURSE’S ROOM WHEN
REQUESTED TO DO SO
 
LISTEN AND FOLLOW INSTRUCTIONS FROM THE HEALTHCARE
WORKERS

WAITING AREAS
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LIMIT NUMBER OF STAFF IN TEA ROOM AT ONE TIME
 
DO NOT SHARE FOOD, UTENSILS OR TABLE SPACES
 
DISINFECT YOUR TABLE SPACE AND CHAIR (AND ANYTHING ELSE
TOUCHED IN TEAROOM) BEFORE AND AFTER USE
 
HANG MASKS UP ON A LINE  WITH DESIGNATED, LABLED PEGS
WHILE EATING/ DRINKING- DO NOT PUT MASKS ON
SURFACES/ TABLES
 

UNMANAGED 
TEA ROOMS A MAJOR

RISK FOR COVID-19
TRANSMISSION!

 

STAFF TEA ROOM
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LIMIT NUMBER OF STAFF IN TEA ROOM AT ONE TIME
 
DO NOT SHARE FOOD, UTENSILS OR TABLE SPACES
 
DISINFECT YOUR TABLE SPACE AND CHAIR (AND ANYTHING
ELSE TOUCHED IN TEAROOM) BEFORE AND AFTER USE
 
HANG MASKS UP ON A LINE  WITH DESIGNATED, LABLED PEGS
WHILE EATING/ DRINKING- DO NOT PUT MASKS ON SURFACES/
TABLES
 

UNMANAGED 
TEA ROOMS A MAJOR
RISK FOR COVID-19
TRANSMISSION!

 

STAFF TEA ROOM
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PATIENTS WITH
COVID-19 SYMPTOMS

DO NOT ENTER
UNLESS INSTRUCTED

BY A HEALTHCARE
WORKER

 

EMERGENCY DEPARTMENT
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PATIENTS WITH
COVID-19 SYMPTOMS
DO NOT ENTER

UNLESS INSTRUCTED
BY A HEALTHCARE

WORKER
 

 
 
IF THERE IS NO ONE TO ASSIST YOU AT THE
ENTRANCE WAIT OUTSIDE  AWAY FROM OTHER
PATIENTS AND REQUEST A HEALTHCARE WORKER
TO COME TO SEE YOU

EMERGENCY DEPARTMENT

ill
us

tr
at

io
n 

+ 
de

si
gn

 =
 je

an
el

ph
ic

k@
gm

ai
l.c

om



PATIENTS WITH
COVID-19 SYMPTOMS
DO NOT ENTER

UNLESS INSTRUCTED
BY A HEALTHCARE

WORKER
 

 
 
IF THERE IS NO ONE TO ASSIST YOU AT THE
ENTRANCE WAIT OUTSIDE  AWAY FROM OTHER
PATIENTS AND REQUEST A HEALTHCARE WORKER
TO COME TO SEE YOU

MATERNAL AND OBSTETRIC UNIT
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PATIENTS WITH
AND WITHOUT

COVID-19
SYMPTOMS

ARE PRESENT
HERE

 

O N L Y  S T A F F  R E Q U I R E D  
S H O U L D  B E  I N  T H I S  Z O N E
 
KEEP SURGICAL MASK ON AT ALL TIMES IN THIS AREA
 
REMOVE GLOVES AND APRON WHEN LEAVING TO LOWER RISK AREAS
 
WASH/SANITIZE HANDS ON ENTRY AND EXIT 
 
WASH YOUR HANDS REGULARLY WHILE IN THIS AREA
 
ENSURE 100% ADHERENCE WITH INFECTION PREVENTION AND CONTROL
STANDARDS
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PATIENTS
WITH

COVID-19
SYMPTOMS

ARE PRESENT
HERE

 

 
 

ONLY STAFF REQUIRED 
SHOULD BE IN THIS ZONE
 

KEEP SURGICAL MASK ON AT ALL TIMES IN THIS AREA
 
REMOVE GLOVES AND APRON WHEN LEAVING THIS ZONE TO
ENTER LOWER RISK ZONES
 
WASH HANDS ON ENTRY AND EXIT FROM THIS ZONE
 
WASH YOUR HANDS REGULARLY WHILE IN THIS AREA
 
ENSURE 100% ADHERENCE TO INFECTION PREVENTION AND
CONTROL STANDARDS
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 ORANGE EXIT
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DO NOT EXIT WHERE YOU ENTERED 
THE CLINIC
 
EXIT WHERE INDICATED BY
HEALTHCARE WORKERS



 ORANGE EXIT
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DO NOT EXIT WHERE YOU ENTERED 
THE CLINIC
 
EXIT WHERE INDICATED BY
HEALTHCARE WORKERS



PATIENTS HERE DO
NOT HAVE 

COVID-19
SYMPTOMS BUT

MAY HAVE
COVID-19 WITHOUT

SYMPTOMS
 

WEAR SURGICAL OR CLOTH MASK AT ALL
TIMES
 
 YOUR HANDS WHEN YOU ENTER THIS AREA
 
WASH YOUR HANDS REGULARLY WHILE IN
THIS AREA
 
ENSURE 100% ADHERENCE TO INFECTION
PREVENTION AND CONTROL STANDARDS
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BLUE EXIT
 

DO NOT EXIT WHERE YOU ENTERED
THE CLINIC
 
EXIT WHERE DIRECTED BY
HEALTHCARE WORKERS
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BLUE EXIT
 

DO NOT EXIT WHERE YOU ENTERED
THE CLINIC
 
EXIT WHERE DIRECTED BY
HEALTHCARE WORKERS
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 ROUTINE
FACILITY

SERVICES

PLEASE SIT 1.5M APART WHILE WAITING TO BE SEEN BY
A DOCTOR OR NURSE
 
LISTEN AND FOLLOW INSTRUCTIONS FROM THE
HEALTHCARE WORKERS

PATIENTS DO NOT HAVE COVID-19 SYMPTOMS
IN THIS AREA BUT MAY HAVE 

COVID-19 WITHOUT SYMPTOMS
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