
Differentiated Service Delivery Model (DSDM) Flow Chart 

 

 

Patients on 

ART 

Unstable 

• Clients can move from unstable to stable and from stable A to stable B (or vice-versa) 

• Stable group is composed by three subgroups stable A1, Stable A2 and Stable B 

• Clients from unstable will pass through stable A2 for 6 months and then shift to stable A1 if eligible  

 

Stable 

Stable A1 
1. Adults on 1st & 2nd line with 12 months 
on ART 
2. Two (2) recent consecutive Viral Load 
suppressions (<200copies/ml) 
3. Good adherence 
4. Willingness to be part of 6 MMP (check 
also storage capacity) 
 

Stable A2 
Eligible for Stable A1 but are: 
1. Client not willing to be in stable A1 
2. Clients without storage capacity 
3. Clients who are not on Tenofovir 
Lamivudine Dolutegravir (TLD) 
4.Clients shifted from unstable category 

Stable B  
Clients eligible for stable A but are: 

1. Children ≥ 2 yrs. 
2. Adolescents 
3. Key populations 
4. HIV co-infected (TB, V. Hepatitis B &C) 

HIV and NCDs 
5. Pregnant women 
6. With stable Mental Disorders 
7. With natural under-nutrition 

 

Unstable 
1. Clients with no viral  load suppression 
2. Clients on 3rd line 
3. New patients (less than 12 months on 

ART) 
4. Lactating women 
5. Clients with acute Malnutrition 
6. Clients with unstable Mental disorders 

 

6 months 
clinical visit 
and 6 months 
pharmacy visit 
 

3 months 
clinical visit 
and 3 months 
pharmacy visit  

 

6 months 
clinical visit and 
3 months 
pharmacy visit 

 

3 months 
clinical visit 
and 1-month 
pharmacy 
visit  

 

Continuous 
client’s 
reevaluation 
      and 
categorization 
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